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MTR E-Tendering System  
New System Requirements and Setup Guide  
(Effective on Cut-Off Date : 14 November 2016) 

 IE 6 will not be supported effective on 14 November 2016 (Cut-Off-Date) 

 System Requirement:  

The system will only support the following operating systems 

 Windows Vista 

 Windows 7 

 Windows 8 and Windows 8.1 

 Windows 10 
 
The system will only support the following Internet Browsers 

 Microsoft Internet Explorer 7, 8, 9, 10 and 11 (IE 7 and 8 would be supported until 14 
February 2017) 

 Google Chrome (Version 52.0.2743.116 m or above) (for document issued on/after the 
cut-off date) 

 
The system will continue to use Java IE browser plug-in to support supplier’s submission for 
all pending document (PQ / Tender / Q&A) issued by MTR before the cut-off date.  However, 
the Java IE browser plug-in is no more required for new document issued on/after the cut-off 
date.   
Suppliers are required to take note on the following submission requirement during the 
transition period where you have to respond to MTR document both issued before and after 
the above cut-off date :  
 
  For MTR documents (PQ / Tender / Q&A) issued 

Before cut-off date On/ After cut-off date 

1 Computer set up Same as existing unless you are IE6 user where you are required 
to upgrade your computer to a higher IE version 

2 Digital Certificate   

HK supplier  Use eCert/Java (existing) Use eCert/no Java 

Oversea supplier or JV Use iCert/Java (existing)  UseiCert/ no Java 

3 Tender / Q&A 
Submission Way 

Same as existing practice – 
Supplier to create snapshot 
file for the uploaded files  
in the local PC before 
submission  

The snapshot file for the 
uploaded files will be created 
automatically by the System after 
submission by the Supplier.  

For details, please refer to the guidelines for computer setup and using of digital certificate as 
follows.    
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(A)  The following is the guidelines for setting up your computer :  
If you need to respond to  

document issued 

 

You need to If your computer You have to 

both before and after 

Cut-Off-Date 

(You may still need responding 

to some pending documents 

issued before Cut-Off-Date) 

setup your computer with Java. 

(please refer to old User Guide for Suppliers ). 

 

Your computer may have already been setup 

correctly if you have already done submission 

successfully before.  If so, you may use the same 

computer without any change on the setup.  

 

is still running IE 6 upgrade the IE in your computer 

(IE9, IE10 and IE11 are recommended) 

is running IE 7, 8, 9, 10 or 11 nil 

IE7 and IE8 will be de-supported on 15 

February 2017, please plan ahead to 

upgrade your IE to IE9, IE10 or IE11 

before the de-support date. 

is running Chrome use IE7, 8, 9, 10 or 11 instead of Chrome 

because Chrome only supports 

document issued on/after cut-off-date 

on/after Cut-Off-Date 

 

(This is only applicable when 

you have no MTR pending 

document issued before the 

Cut-Off Date need to be 

responded)  

do no special computer setup. is still running IE 6 upgrade the IE in your computer 

(IE9, IE10 and IE11 are recommended) 

is running IE 7, 8, 9, 10 or 11 Nil 

IE7 and IE8 will be de-supported on 15 

February 2017, please plan ahead to 

upgrade your IE to IE9, IE10 or IE11 

before the de-support date. 

is running Chrome nil 

 

https://www.hkextender.com/en/Procurer/00001/GeneralInfo/MTR_Supplier_User_Guide_effective_fr_20131210.pdf
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(B)  The following is the guidelines for using your digital certificate. 
If you 

are 
If you need to 

respond to 

document issued 

If you Your digital certificate 

history will show 
You need to Your digital certificate 

history will show 

Hong 

Kong 

supplier 

no matter before or 

after cut-off-date 

do not have a valid e-Cert no record buy e-Cert from Hong Kong Post Office N/A 

have an expired e-Cert your e-Cert is expired buy e-Cert from Hong Kong Post Office N/A 

before Cut-Off-Date 

(e-Cert that Support 

Java is required)  

 

have a valid e-Cert but not 

verified 

no record verify e-Cert via submission page 

(Ref. Example ES1) 

Support Java 

(Ref. Sample E1) 

already have a valid e-Cert 

and verified before 

cut-off-date 

Support Java 

(Ref. Sample E1) 

use the e-Cert which you already have on 

hand to do the submission 

Support Java 

(Ref. Sample E1) 

have a valid e-Cert and 

verified on/after cut-off-date 

Not Support Java 

(Ref. Sample E2) 

verify e-Cert via submission page 

(Ref. Sample Example ES1) 

2 entries as follows :  

Not Support Java and 

Support Java 

(Ref. Sample E3) 

on/after Cut-Off-Date 

(e-Cert that Not 

Support Java is 

required)  

have a valid e-Cert but not 

verified 

no record verify e-Cert thru “Verify e-Cert” menu (Ref. 

Example ES2) 

or 

verify e-Cert via submission page 

(Ref. Example ES3) 

Not Support Java 

(Ref. Sample E2) 

already have a valid e-Cert 

and verified before 

cut-off-date 

Support Java 

(Ref. Sample E1) 

verify e-Cert thru “Verify e-Cert” menu  

(Ref. Example ES2) 

or 

verify e-Cert via submission page 

(Ref. Example ES3) 

2 entries as follows :  

Support Java and 

Not Support Java 

(Ref. Sample E3) 
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have a valid e-Cert and 

verified on/after cut-off-date 

Not Support Java 

(Ref. Sample E2) 

use the e-Cert which you already have on 

hand to do the submission 

Not Support Java 

(Ref. Sample E2) 

Important Tips 

If you have already got a valid e-Cert and verified in the MTR E-Tendering System before, you are recommended to verify the e-Cert again when the 

enhanced System is rolled out on 14 November 2016, so that your e-Cert could be used to submit all PQ / Tender / Q&A (whether it be issued on / after 

the cut-off date) without problem.    

Overseas 

supplier 

or JV  

before Cut-Off-Date 

(i-Cert that Support 

Java is required)  

 

do not have a valid i-Cert no record apply i-Cert via submission page 

(Ref. Example IS1) 

Support Java 

(Ref. Sample I1) 

have an expired i-Cert your i-Cert is expired apply i-Cert via submission page 

(Ref. Example IS2) 

Support Java 

(Ref. Sample I1) 

have a valid i-Cert before 

cut-off-date 

Support Java 

(Ref. Sample I1) 

use the i-Cert which you already have on 

hand to do the submission 

Support Java 

(Ref. Sample I1) 

have a valid i-Cert on/after 

cut-off-date 

Not support Java 

(Ref. Sample I2) 

apply a new i-Cert via submission page 

(Ref. Example IS1) 

2 entries as follows :  

Not Support Java and 

Support Java 

(Ref. Sample I3) 

on/after Cut-Off-Date 

(i-Cert that Not 

Support Java is 

required) 

do not have a valid i-Cert no record apply i-Cert with file name suffix “nojava” thru 

“Apply i-Cert” menu  

(Ref. Example IS3) 

Not Support Java 

(Ref. Sample I2) 
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have an expired i-Cert your i-Cert is expired apply i-Cert with file name suffix “nojava” thru 

“Apply i-Cert” menu  

(Ref. Example IS3) 

Not Support Java 

(Ref. Sample I2) 

have a valid i-Cert before 

cut-off-date 

Support Java 

(Ref. Sample I1) 

apply a new i-Cert with file name suffix 

“nojava” thru “Apply i-Cert” menu  

or 

apply a new i-Cert with file name suffix 

“nojava” via submission page 

(Ref. Example IS4) 

2 entries as follows :  

Support Java and 

Not support Java 

(Ref. Sample I3) 

have a valid i-Cert on/after 

cut-off-date 

Not support Java 

(Ref. Sample I2) 

use the i-Cert which you already have on 

hand to do the submission 

Not support Java 

(Ref. Sample I2) 

Important Tips 

1. If you have already got a valid i-Cert, you can use it to submit PQ / Tender / Q&A which was issued before the cut-off date.   

2. If you need to respond to new PQ / Tender / Q&A which was issued by MTR on / after the cut-off date and the existing i-Cert has not yet been 

expired, you are required to apply a new i-Cert via the enhanced System.  They System will generate a new i-Cert with file name suffix 

“nojava” to you and you could use this i-Cert to submit for the new PQ/Tender/Q&A.  That means, you might hold 2 i-Cert on hand, with one 

for submission of the old document while the other one for submission of the new document.  The additional i-Cert cost (re-apply of i-Cert for 

the changeover where the i-Cert has not yet been expired) so caused during this transition period will be absorbed by the Corporation.   

3. Please refers to the old User Guide for Suppliers for the details steps of submit PQ/Tender/Q&A which was issued before the cut-off date and  

refers the User Guide R3.16 for the details steps of submit PQ/Tender/Q&A on or after the cut-off date. 

 

https://www.hkextender.com/en/Procurer/00001/GeneralInfo/MTR_Supplier_User_Guide_effective_fr_20131210.pdf
https://www.hkextender.com/en/Procurer/00001/GeneralInfo/MTR_Supplier_User_Guide_R3.16_effective_fr_20161114.pdf
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Example ES1 : Verify e-Cert support Java via submission page 

After you click the “Submit Prequalification”, “Submit Pre-qualification Q&A”, “Submit Tender Offer”, “Submit Technical Offer”, “Submit Financial 
Offer” or “Submit No Offer” button, you will be guided to verify your e-Cert first. 

 
 

After verifying your e-Cert, you could use it for submission via the Digital Signature section.   

 

Search the PQ/ Tender/ Q&A again for submission. 
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Example ES2 : Verify e-Cert not support Java via top menu bar 

The top menu “Verify e-Cert” function can only verify e-Cert not support Java. You can verify e-Cert supprt Java only via submission page. 
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Example ES3 : Verify e-Cert not support Java via submission page 

After you click the “Submit Prequalification”, “Submit Pre-qualification Q&A”, “Submit Tender Offer”, “Submit Technical Offer”, “Submit Financial 
Offer” or “Submit No Offer” button, you will be guide to verify your e-Cert first. 

 
 

 
After verifying your e-Cert, you could use it for submission via the Digital Signature section. 

 

Search the PQ/ Tender/ Q&A again for submission. 
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Report Sample E1 : Active e-Cert support Java - History Report 

 

Report Sample E2 : Active e-Cert not support Java - History Report 

 

 

Report Sample E3 : Active e-Cert both support and not support Java - History Report 
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Example IS1 : apply i-Cert support Java via submission page 

After you click the “Submit Prequalification”, “Submit Pre-qualification Q&A”, “Submit Tender Offer”, “Submit Technical Offer”, “Submit Financial 
Offer” or “Submit No Offer” button, you will be guided to apply a new i-Cert first. 

 

 

After obtaining the new i-Cert, you could use it for submission via Digital Signature (iCert) section. 

 

Search the PQ/ Tender/ Q&A again for submission. 
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Example IS2 : apply i-Cert support Java (for expired i-Cert) via submission page 

After you click the “Submit Prequalification”, “Submit Pre-qualification Q&A”, “Submit Tender Offer”, “Submit Technical Offer”, “Submit Financial 
Offer” or “Submit No Offer” button, you will be guided to apply a new i-Cert first. 

 

 

After obtaining the new i-Cert, you could use it for submission via Digital Signature section. 

 

Search the PQ/ Tender/ Q&A again for submission. 
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Example IS3 : Apply i-Cert not support Java via top menu bar 

The top menu “Apply i-Cert” function can only apply i-Cert not support Java. You can apply i-Cert supprt Java only via submission page. 

 
 

 

A “nojava” file name i-Cert e.g. 1234567890_nojava.cer will be issued to you. 
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Example IS4 : Apply i-Cert not support Java via submission page (“nojava” file name i-Cert should be used) 

After you click the “Submit Prequalification”, “Submit Pre-qualification Q&A”, “Submit Tender Offer”, “Submit Technical Offer”, “Submit Financial 
Offer” or “Submit No Offer” button, you will be guided to apply i-Cert first. 

 

 

After obtaining the new i-Cert, you should use the “nojava” file name i-Cert for submission via the Digital Signature section.  
e.g. 1234567890_nojava.cer 

 

Search the PQ/ Tender/ Q&A again for submission. 
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Report Sample I1 : Active i-Cert support Java - History Report 

 

Report Sample I2 : Active i-Cert not support Java - History Report 

 

 

Report Sample I3 : Two separate Active i-Certs support and not support Java - History Report 

 
 


