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System Requirement
The system will only support the following operating systems.

Windows XP
Windows Vista
Windows 7
Windows 8

The system will only support the following Internet Browsers

Internet Explorer 6
Internet Explorer 7
Internet Explorer 8
Internet Explorer 9
Internet Explorer 10

The system will only support the following Java Runtime Environment and will no longer support
Microsoft Java Virtual Machine (MSJVM).

Java SE 6 Runtime Environment (JRE) Update 32 or above (Java Plug-in 1.6.0_32)
Java SE 7 Runtime Environment (JRE) Update 21 or above (Java Plug-in 1.7.0_21)

Section 1. Find out which version of the Windows operating system and your PC is running

the 32-bit or 64-bit version of Windows

Section 2. Find out which version of Internet Explorer is using

Section 3. Install and Configure Java SE 6/7 Runtime Environment (JRE)
Section 4. Configure your Internet Explorer

Section 5. Change your Windows User Account Control (UAC) setting

Special notes in using the E-Tendering System

Disable any anti-pop-up / block-pop-up function of commonly used toolbar. (e.g. ICQ toolbar,
MSN/Hotmail toolbar, Yahoo toolbar, Google toolbar, etc.)

Temporarily disable any Internet Firewall or security software if it will block the Java Applet.
(e.g. Norton, McAfee, F-Secure, etc.)

Turn off any Instant Messaging software which may affect the system. (e.g. MSN/Yahoo
Messenger, QQ, ICQ, Skype, etc.)
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Section 1. Find out which version of the Windows operating system and your PC is
running the 32-bit or 64-bit version of Windows

The system only supports below operating systems:

=  Windows XP

=  Windows Vista
=  Windows 7

=  Windows 8

Finding out which version of Windows you’re running can help you determine which features are

required to set up on your computer. Here’s how to check.

= Click the Start button, type winder in the search box, and then press Enter

Note

If the steps above don’t work on your computer, you might be running a previous version of

Windows. To check, click Start, click Run, type winver, and then press Enter.
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[ About Windows

:.‘,, Windows Vista Ultimate

© 2006 Miccosoft Corporation

Microsoft® Windows®
Version 6.0 (Build 600 1: Service Pack 1)
Copyright © 2007 Microsoft Corporation. Al rights reserved.

The Windows Vista™ Ultimate operating system and its user
interface are protected by trademark and other pending or
existing intellectual property rights in the United States and other
countries.

This product is licensed under the Microsoft Software
License Terms to:

john
Physical memory available to Windows®: 3,142,536 KB

7

(1) Windows version

(2) Service pack number (if any)

This window displays the version and edition of Windows you're running. Each version of
Windows comes in different editions with different features. This window also displays a service
pack number if your version of Windows has been upgraded with a service pack.
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About Windows

Copyright & 1985.2001
Mcrosoft Corporation

Microsoft ® Windows

Yersion 5.1 (Build 2600.xpsp.080413-2111 : Service Pack 3)
Copyright @ 2007 Microsoft Corporation

Evaluation copy. Expires 8/10/2010 3:48 &M

This product is licensed under the terms of the End-User
License Agreement to:

John

Physical memory available to Windows: 2,096,624 KB

(1) Windows version

(_‘g" Service pack number (if any)

The About Windows window showing Windows XP Professional edition with Service Pack 3

Each version and edition of Windows also comes in a 32-bit or 64-bit version. The terms 32-bit and
64-bit refer to the way a computer's processor (also called a CPU), handles information. The 64-bit
version of Windows handles large amounts of random access memory (RAM) more effectively than
the 32-bit version. Follow the steps in the sections below to find out if your PC is running the 32-bit or
64-bit version of Windows and what edition of Windows is on your PC.

Computers running Windows XP

= Click Start, right-click My Computer, and then click Properties.
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System Properties El g|

Systemn Restare Autarnatic Updates Remate

Computer Mame Hardware Advanced

System:
Microzaft Windows <P
Frofezzional
Werzion 2002
Service Pack 3

Registered to;
GO-Business

GO-Buziness
TEABY-B648-4620504-23717

Computer:
Intel[R]
Pentium(R] 4 CPU 2 B0GHz
2.79 GHz, 1.00 GE of RaM

ak l [ Cahcel

= |f "x64 Edition" is listed under System, you’re running the 64-bit version of Windows XP.

= If you don’t see "x64 Edition" listed under System, you’re running the 32-bit version of
Windows XP.

The edition of Windows XP you're running is displayed under System near the top of the window.

Computers running Windows Vista, Windows 7 or Windows 8

= Click the Start button, right-click Computer, and then click Properties.
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OE:J- I:ﬂ ¢ Controd Pared & Syriam ared Flainfarnance » Syatem - | L ” Segrch p=l |
.a, -
Wew bashe information sbout your comguter
Wiredoews ekibon
Windows Vista™ Buinem
Cogyright, & 2300 Micrasah Corparatian S8 rights ressresd,
Upgrida Windows Vidta
System =
Fating: Windows Eqzanance [ndex : Uinrsted
Frocamon: Intnkfl] Puntium R 4 COU 2000H: 290 GHe
Kamory [RAM]: 5L1 B
Sywbarn bypa: 1.k Opanting Sysam
Computarnama, domein, and workgoup stinge
o peter naies WHEViss W Change samings
s Full computarnarma WEIEVinta
i Cown pasier d escri phion
e [m— WORKGRALP
SEpuriy Center ~
| Wirediews Botivation
EStatin Mot Auilabdn =

= If "64-bit Operating System" is listed next to System type, you’re running the 64-bit version of
Windows Vista, Windows 7 or Windows 8.

= If "32-bit Operating System" is listed next to System type, you’re running the 32-bit version of
Windows Vista, Windows 7 or Windows 8.

The edition of Windows Vista, Windows 7 or Windows 8 you're running is displayed under
Windows edition near the top of the window.
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Section 2. Find out which version of Internet Explorer is using

The system only supports below Internet Browser:

= Internet Explorer 6
= Internet Explorer 7
= Internet Explorer 8
= Internet Explorer 9
= Internet Explorer 10

If you do not have Microsoft Internet Explorer, please visit following link to download and install
Microsoft Internet Explorer.

http://windows.microsoft.com/en-US/internet-explorer/downloads/ie

Finding out which version of Internet Explorer you’re using can help you determine which features are

required to set up on your computer. Here’s how to check.

= Open Internet Explorer by clicking the Start button, and then clicking Internet Explorer.

= Press ALT+H, and then click About Internet Explorer.

a About Internet Explorer Iﬁ

& Windows* Internet
e Explorer9

| Version: 9.0.8112. 16421

IUpdate Versions: 9.0.6 (KB25675157)
Cipher Strength: 256-hit

I Product ID: 03553-918-5000002-85212

N Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe dvil and
criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

© 2011 Microsoft Corporation
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http://windows.microsoft.com/en-US/internet-explorer/downloads/ie

Section 3. Install and Configure Java SE 6 / 7 Runtime Environment (JRE)

The system supports Java SE 6 / 7 Runtime Environment (JRE). Follow the steps in sections below to
install and configure JRE on your computer.

= You can download and install Java from the following links

http://www.java.com/en/

= Restart your PC after installation
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Section 4. Configure your Internet Explorer
There are some differences on the system requirements between Microsoft Internet Explorer 6, 7, 8
and 9. Please refer to the below sections to proper set up your PC before interacting with the
E-Tendering System.
Configure Microsoft Internet Explorer Pop-up Blocker Feature
The system use pop-up windows to display message. Internet Explorer Pop-up Blocker by default
prevents most pop-up windows from appearing over Web pages when you are browsing the Internet.
Follow the steps in the sections below to turn it off.

= Open Internet Explorer, click Tools on the menu bar.

= Select Internet Options.

= Click the Privacy tab, and then click to clear Block pop-ups to turn Pop-up Blocker off.

Note

If you don’t work to turn Pop-up Blocker off, follow the steps below to add an exception in
Pop-up Blocker Exceptions.

= Click on the Privacy tab and Settings button.
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| General | security | Privacy | content | Connections | Programs | Advanced |

Settings
§= To set a standard privacy level instead of using custom
2 settings, dick the Default button.
Custom
- Advanced or imported settings |
|
[ Sites ][ Import ][Adganoed” Default ]
Pop-up Blocker
Prevent most pop-up windows from
appearing.
Turn on Pop-up Blocker
InPrivate '
5 | []Do not collect data for use by InPrivate Blocking
=S Disable toolbars and extensions when InPrivate starts
I
||
[ OK ] [ Cancel ] Apply .‘

=  Type www.hkextender.com in the Address of website to allow line, and then click on the
Add button.

= Click on the Close button.
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Configure the Trusted Sites zone
You need to assign the E-Tendering system Web site to the Trusted Sites zone in order to download
and upload files and data from the system or your computer. Follow the steps in the sections below to
configure the Trusted Sites zone.

Computer using Internet Explorer 6, 7 and 8

= Click Internet Options on the Tools menu.

= On the Security tab, click the Trusted Sites zone under Select a Web content zone to

specify its security settings, and then click Sites.

Internet Options

General | Security | Privacy | Content | Connections | Pragrams | Advanced

Select a zone ko view or change security settings,

Internet Localintranet  WEPECGRES — Restricked
sites

K
# This zone contains websites that you ==
v trust not to damage your computer or

waour files,
¥ou have websites in this zone,

Security level for this zone
Allowed levels for this zone: All

Medium
- Prompts befare downloading potentially unsafe
content
L] - Unsigned AckiveX contrals will not be downloaded

Custarn level...

I Ok H Cancel ]

= Clear the Require server verification (https:) for all sites in this zone check box.

= Type http://www.hkextender.com in the Add this Web site to the zone box, and then click
Add.

=  Type https://www.hkextender.com in the Add this Web site to the zone box, and then click
Add.
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= Click OK, and then click OK again.

Trusted sites El

/ ‘fou can add and remove websites from this zone, All websites in
B this zone will use the zone's security settings,

Add this website ko the zone:

Websites:

hikbp: e, hkexbender . com
https: s, hlextender . com

[[require server verification (htkps:) Far all sites in this zone

Close

Computer using Internet Explorer 9 and 10

= Click Internet Options on the gear icon.

= On the Security tab, click the Trusted Sites zone under Select a Web content zone to

specify its security settings, and then click Sites.

Internet Options

General | Security |Privacy Content || Connections | Pragrams || Advanced

Select a zone ko view or change security settings,

@ €@ v O

Internet Localintranet  WEPECGRES — Restricked
sites

st
) f This zone contains websites that you ==
W trust not to damage vour computer or

waour files,
¥ou have websites in this zone,

Security level for this zone
Allowed levels for this zone: All

Medium
- Prompts befare downloading potentially unsafe

content
L‘_’ - Unsigned AckiveX contrals will not be downloaded

Custarn level...

I Ok l [ Cancel
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= Clear the Require server verification (https:) for all sites in this zone check box.

= Type http://www.hkextender.com in the Add this Web site to the zone box, and then click
Add.

= Type https://www.hkextender.com in the Add this Web site to the zone box, and then click
Add.

= Click OK, and then click OK again.

Trusted sites gl

ou can add and remowe websites Fram this zone, All websites in
S this zone will use the zone's security settings,

Add this website ko the zone:

Websites:

hikbp: e, hkexbender . com
https: s, hlextender . com

[[require server verification (htkps:) Far all sites in this zone

Close
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Configure Internet Explorer Options

The E-Tendering system is changed to support Java SE 6 / 7 Runtime Environment (JRE). Follow
the steps in sections below to change the options.

= Open Internet Explorer, click Tools on the menu.
= Click Internet Options

= Click the Advanced tab. If MSVM is installed in your browser, you will see a listing for
Microsoft VM in the Internet Options menu. Clear the JIT compiler for virtual machine
enabled (required restart) check box to disable.

= |If Sun Java is installed in your browser, you will see a listing for Sun Java in the Internet
Options menu. Check the Use JRE 1.X.0_XX for <applet> (required restart) check box to
enable.

Internet Options

General I Securityl Privacy I Content I Cnnnectionsl Programs Advanced |

Setkings

[ Use HTTF 1.1 through proxy connections ﬂ
[=] International*

O always show encoded addresses

Send IDM server names

[ Send IDM server names For Intranet addresses

Send UITF-8 URLs

Show Information Bar For encoded addresses J
=5 Far mailbo links

Java (Sun)
IJse JRE 1.5.0_07 for <applet > (requires restart)
=) Microsoft ¥M

[ Java console enabled {requires restart)

[ Javalogging enabled

T compiler for wirtual machine enabled {require

o
L3

Restore advanced settings |

*Takes effect after you reskart Internet Explorer

Reset Internet Explorer settings
Deletes all temporary files, disables browser Bzt |
add-ons, and resets all the changed settings,

‘fou should only use this if vour browser is in an unusable skate,

Ok I Cancel Apply

= Click OK and restart Internet Explorer.
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Manage Internet Explorer Add-ons Feature

The system only supports below Java SE 6 / 7 Runtime Environment (JRE) on computer using Internet
Explorer 6, 7, 8, 9 and 10:

Computer using Internet Explorer 6

= Open Internet Explorer, click Tools on the menu.

= Click Internet Options.

= From the Internet Options window, click the Programs tab and select Manage Add-ons.

= Select Show all add-ons.

= From the Add-ons windows, click once to select (highlight) Java Plug-in 1.X.0_XX then
click the Enable button to enable this add-on.

= If you have installed other version of Java Runtime Environment, you have to select
(highlight) any non Java Plug-in 1.X.0_XX then click the Disable button to disable this

add-on.
EEnTE j
(| e P —
15 1R R EE Internet Explorer I L
I 3 Z8 RTE HARE HERE m I
Windows Live ID EARIET Microsoft Corporation 00 #2 00 %
Bing Bar Microsoft Corporation (00 %) (00 )
XML DOM Document Microsoft Corporation
Windows Media Player Microsoft Corporation
XMLHTTP 6.0 Microsoft Corporation
Micrasoft Silverlight Microsoft Corporation
XMLHTTP 3.0 Microsoft Corporation
Oracle America, Inc.
Java(tm) Plug-In 2 S5V Helper Qracle America, Inc.
Java(tm) Plug-In 55V Helper Oracle America, Inc. L
Java Plug-in 1.6.0_31 Oracle America, Inc. 7
Java Plug-in 10.4.0 Oracle America, Inc.
isInstalled Class Oracle America, Inc.
g EFEA
. 51 : =g
I?Eﬁﬁﬂﬁ# v] [ Research |EZER c&EA
1 BB Windows live Writer 226 ZIEHER) EEEH =] k%2
BENESWERESRREAEREMTH -
BEEO
= Click Close and OK to accept the change
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Computer using Internet Explorer 7, 8, 9 and 10.

= Open Internet Explorer, click Tools on the menu.

= Click Manage Add-ons.

= From the Internet Options window, click the Programs tab and select Manage Add-ons.

= Select Show all add-ons.

= From the Add-ons windows, click once to select (highlight) Java Plug-in 1.X.0_XX then
click the Enable button to enable this add-on.

= If you have installed other version of Java Runtime Environment, you have to select
(highlight) any non Java Plug-in 1.X.0_XX then click the Disable button to disable this
add-on.

EEnTE j
I tg2 B ErE Internet Explorer Bc i
I N Z8 RTE HARE HERE m I
Windows Live ID EARIET Microsoft Corporation 00 #2 00 %
Bing Bar Microsoft Corporation (00 %) (00 )
XML DOM Document Microsoft Corporation
Windows Media Player Microsoft Corporation
XMLHTTP 6.0 Microsoft Corporation
Micrasoft Silverlight Microsoft Corporation
XMLHTTP 3.0 Microsoft Corporation
Oracle America, Inc.
Java(tm) Plug-In 2 S5V Helper Qracle America, Inc.
Java(tm) Plug-In 55V Helper Oracle America, Inc. L
Java Plug-in 1.6.0_31 Oracle America, Inc. 7
Java Plug-in 10.4.0 Oracle America, Inc.
isInstalled Class Oracle America, Inc.
= EFEA
- 51 : =z
I?Eﬁﬁﬂﬁ# v] [ Research |EZER c&EA
1 BB Windows live Writer 226 ZIEHER) EEEH =] k%2
BENESWERESRREAEREMTH -
=¥
=y BEEO
= Click Close and OK to accept the change
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Section 5. Change your Windows User Account Control (UAC) setting

Computer using Windows Vista

Follow the steps in sections below to change UAC setting.

Click Start, and then click Control Panel.

= In Control Panel, click User Accounts.

= In the User Accounts window, click User Accounts.

= In the User Accounts tasks window, click Turn User Account Control on or off.

= If UAC is currently configured in Admin Approval Mode, the User Account Control message
appears. Click Continue.

= Clear the Use User Account Control (UAC) to help protect your computer check box, and
then click OK.

(; S B« User Accounts b Tern User Account Control O o OfF v ¢p| Lepen o

urn on User Acccunt Control (UAC) 10 make your computer mode se

ntrc! (UAC) can halz prevent unsuthcrzed changes 1o yoor computer. Ne seccawmend that
you ‘eave WAL tursed a0 to halp protect your computer

oK Cancel

= Click Restart Now to apply the change.

Computer using Windows 7 and 8

Follow the steps in sections below to change UAC setting.

Click Start, and then click Control Panel.

In Control Panel, click User Accounts.

= |n the User Accounts window, click User Accounts.

= Inthe User Accounts tasks window, click Change User Account Control Settings.
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= In Change User Account Control Settings task window, set the control setting as Never notify
(80 User Account Control ettings — )

Choose when to be notified about changes to your computer

Alwsys notify

- - Never notify me when:

®  Programs try to install software or make changes to
my computer

* Imake changes to Windows settings

&) Notrecommended. Choose this only f you need to
use programs that are not certified for Windows 7
because they do not support User Account Control

= Click OK and then click Restart Now to apply the change.

Before using the system, supplier must register in www.hkextender.com with his own
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http://www.hkextender.com/

company name.
Please refer to the steps below for details.
New Supplier / Contractor Registration

Step 1. Click "New Supplier / Contractor Registration” on the upper left corner of the
homepage.

,etender

Registered Supplier
Contractor +
Newr Supplier 4
Contractor
Reqgistraton
=3 Guest Login ol
-.I-..

Step 2. Click "Accept" button to accept the Terms of Use. Then registration form will appear.

<24 www. hkextender.com () - Microsoft Internet Explorer provided by MTR Corporation Limited

Registration - Acceptance of Terms of Use

1. DPlease read the "Terms of Use" of this E-Tendenng Webstte before proceeding with the registration. You must accept these "Terms of Use" as a pre-requisite
for registration in this E-Tendenng Website,

2. Tou should fll out the Registration Form, Contractor Safety Management Questionnaire and Erwironmental Management Questionnaire, and subtmit all the
recuired documents via the E-Tendering Website, Incomplete subtrizsion may cause delay i processing your application

3 MIE Corporation Ltd. (MWMTE Corperation) has the absolute right to approve o reject any application for registration.

4. After approval of your registration, you mmst have a valid Digital Certificate before you can subnt any documents that recuire authentication, e.g. tender, via
the E-Tendenng Webstte, Pursuant to the Terms of Tze, if you have a local office i Hong Eong, you must verify the "e-Cert" izsued by Hong Fong Post
Office. Eyou do not have alocal office n Hong Keong, an "iCert" izsued by Global e-Business wia the E-Tendermg Website will be accepted as an alternative.

5. Hong Eong Post Office and Global e-Business will levy a fee on the izsue of "e-Cert” and "1Cert" respectively. They may revise the fees at any time at their
dizcretion. MTR Corporation does not guarantee the level of fees for the "e-Cert" and "1Cert".

£ WTE Corporation may levy a subscription fee for the use of this E-Tendenng Webstte at any tane at his own discretion with prior notification given in this
Website

Step 3. In the online registration form, fill in all the information as required under the sections,
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General Information and Company Background.

The online registration form is shown below:

2 www. hkextenden.com () - Microsoft Internet Explorer provided by MTR Corporation Limited

© tender @MTR

" Reguired Field (fill in MUA if not applicakle) .
A. General Information b |

1. Company Hame Company name must be exactly the same as business registration name
(Englishy *
. *
(Chinese)

2. Correpondence A * n *
Address (Englishj) (Chinese)

Tel | |>’< Fa |

3. Company E-mail | | sk
Address
(The company email address will be used as the principal contact address from the System to the supplier and must be
the same as the email address of the first contact person entered in Section 7 below ) b

om0 '

§. Main Business Hature
* (maz. 200 characters)

6. Registered Country [ Pleaze select | v |

(If company is registered in Hong Kong, then please ensure an Organization eCert in the company! registration name should
be acquired from Hong Kong Post before any prequalificstion & tender submission. For Joirt Yenture § Consortium, please
select Joint Yenture # Conzortium for Registered Country and state the formation of the Joirt Yerture J Consortium in
Section B below.)

T. Currency Used [ Pleasze select | v |

8. MTRC Registered ® ves O™

B. Company Background

1. Form of Business | Please selact | I
2. Year of Establishment I:l #*
e ——

Notes: Company name must be input as it is shown in the Business Registration including
punctuation marks, abbreviation and full words.

~

Company email entered will be used as the principal contact and must be the same as the
email address of the first contact person.
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. Registered Office

. Parent Company

. Subsidiary / Associated 7
Companies ! Holding
Company

(max. 500 characters)
. Contact Persons a) Name g Title {masx 50}
*  TeliMoe 00 *

Email Address
(The login User ID and Password will be e-mailed to this address.}

b) Mame Title (max.50)
Email Address Tel. / Mobile
c) Name Title (max.50)
Email Address. Tel / Mobile
d) Name Title (max.50)
Email Address. Tel. / Mobile
&) Mame Title (max.50)
Email Address. Tel / Mobile
1) Name Title: (max 50)
Email Address. Tel. / Mobile

No. of employees [ Please select]

Step 4. Under the Section for Job Reference, click "Coporate Social Responsibility
Questionnaire” and "Environmental Management Questionnaire™ to download the files of

these two questionnaires for completion.

B. Job Reference

1. Most Recent Project =
Completed
(max. 500 characters)

L Hics

3. Attachment Allfile names in Engiish. Only the following characters are accepted (a-z, A-Z, 0-9), underscere "_", full stop ™", hyphen ", ampersand "&", left parenthesis "(" and

right parenthesis )",

(The total document size for sach upioad is lmited to 50 MB)

Estimated spesd to upload : 3 MB/minuts based on 1.5Kbps natwork bandwidth
Your application will be processed subject to submission of the copy of business registration, company profils wih job raference and the completsd Environmantal
a Corporate Social I ' Compliance to Supplisr Cods of Practice. Pleass upload the relevant required document

as attachment via the above boxes.

CAUTION : Click the "Submt” bution ONCE only.
Vimen the submission is completed, an acknowledgement message wil be displayed

Note: Supplier can also complete the questionnaires offline and then upload the
questionnaires as Step 5.

completed

www.hkextender.com User Guide Page 22 of 89

Last Update: December 2013



Step 5. Click "browse" button to locate the file to be uploaded such as copy of business
registration, company profile and completed questionnaires etc. and click "Open" button to
confirm. The copy of business registration, company profile and questionnaires must be
uploaded before submission for assessment.

Note: All file names in English. Only the following characters are accepted (a-z, A-Z, 0-9),
underscore “ , full stop “.”, hyphen “-”, ampersand “&”, left parenthesis “(” and right

parenthesis “)”.

Step 6. Click “More File” button and repeat Step 5 to upload more files.

Step 7. Click "Submit™ button to confirm submission of the registration application.

Steo 8. After registration submitted, an acknowledgement page will be displayed on screen as

below. The supplier was reminded to submit the required information as detailed in the
acknowledgement page for assessment.

23 vavw. hkextender.com {] - Microsoft Internet Explorer provided by MTR Corporation Limited g@@
ehkextender QM I R
New Registration

Your eppleation tor nolizion nihe Corporehon” 3 Supphers Contrecior Lt i3 hereby receved end wil be processed by the talbwing attachenents

a. Copy of vaid Dusiness Registrabon Certdicats

b Campeny prorie with cctafed productsd services i1 and job reference

¢. Compied Environmentsl Msnagenart Guestionrare

d. Corpieted Corparsle Socil Recsporsbilly Questionnare

e. Complisnce to Supplier Code of Fraclice

Pieazs be reminced thet ta parizpste nthe E-tanderng System, regetered wser must hove a veld Digtal CariMcate verined by 1he Systen. Elze, you mgat not be
Atk to te nvked or bkt ofter via the Syeten. Aoplicsticn snd socly procaduas 10 Digtal Cantinicste, plessa refer 10'Usar Guide’ by biinas a gusst (oy

cickng 'Ste Mep' snd en Dowricad wwyr hkecbandzr com's ugar guda or refer 1o the Frequent Azked Questicns

For any query, you cen cal cur Help Desk ot telepicne no (852) 3105 9921 dunng office aours froem 05000 45:00_ Harg Keng Time or emal 1o our Hep Deax ot
irc@gd-tusness com bk

Step 9. Supplier will receive an email for the acknowledgement of the application. User
login ID and password will be sent to the email address of the first contact person after
registration has been approved by MTR Corporation.
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Logon for Registered Supplier / Contractor

Step 1. Click "Registered Supplier / Contractor" on homepage of www.hkextender.com to
initiate the logon screen.

b

B

Mew Supplier
Conirachbor

Reqgistration

Guest Login

Registered Supplier /

Contractor

Bus
o

o

Step 2. Type in User ID and Password. Then click "Login" button to logon.

Uzer ID IEII:I1 A0E360

Pazsvword I********|

[

Login | [Forant Password|

P lew Registration

Step 3. For Java 6 User, confirm installing and running the program "E-Tendering" by

clicking the “Run” button in the following security warning page.

Name:

From:

proposalManager

Publisher: GO-Business

http:)fvmetstskol

[ ety brust conkent From this publisher .

The application's digital signature cannot be verified. !
Do you want to run the application?

The digital signature cannat be verified by a trusted source, Only
run iF you trust the origin of the application.

Run Cancel

Mare Infarmation...

For Java 7 User, confirm installing and running the program "E-Tendering™ by clicking the
“No” button in the following security warning page.

www.hkextender.com User Guide
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Security Warning X

Jawa has discovered application components that could indicate a security concern, Contact the application vwendor to
! ensure that it has not been tampered with.

Block potentially unsafe components From being run?

| ves | I Mo ] [ Help

Step 4. After Step 3, the main page will be shown:
Qtender e €MTR

Home | Advertisement | PreQualification | E-Tendering | Q8A | Profile | Digital Cert | User Guide | Logout | Site Map |

This E-Tendering Website provides an electronic means for handling the following activities in a secured and expedient manner :-

1. Suppliers Registration

2. Pre-qualification of Tenderers

3. Issuing Tender Notice to Tenderers
4. Download of Tenders

5. Tender Clarifications

6. Submission of Tender Offers

7. Questions & Answers

8. Contract Award

MTR Corporation encourages its suppliers and contractors to use E-Tendering in the tender process which will improve the quality of tender submissions and enhance the efficiency and staff productivity of both MTR Corporation and|
its business partners.

oy Folicy About Us

ness Services Ltd. All Rights Reserved

System will force supplier users to change their password when first time login to the system.

Update User Password

Pleaze update yvour password as it is your first login to the system.

User ID - 001008560

Company Name (English) JipificE|
Confirm New Password Ixxxxxxxx

Update I Cancel

Notes: After finishing the tasks in the website, user must click "Logout™ button in menu bar to
logout the system.

Home | Advertisement | PreQualification |e-Tendering | Q&A |Profile | Digital Cert | User Guide IM|
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Otherwise, the same user will not be able to log on his own account unless he has typed in
correctly his email address together with his user ID and password as registered in the system.

23 www. hkextender.com - L... |Z||:|rz|

hkextender.com

Email | |

Pazsword

[ Login | [Forgot Password]

* Hew Registration
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Update User Info
As a new user, user should update his own info after first logon.

Step 1. Select Profile and then Update User Info.

te n d E r Procurer: MTR Corporstion Limited
Registered User; Company Cne M I R
hkextender Uzername: Mewy Company, Testl

Home | Advertisement | PreQualification |E-Tendering | @8A |Profile |Digital Cert | User Guide |Logout |Site Map |

Update Company Info

This E-Tendering Wehsite provides an electronic means for K
g P Upe User Infol

Es in a secured and expedient manner -
. Suppliers Reqgistration

. Pre-gualification of Tenderers

. Issuing Tender Motice to Tenderers
. Download of Tenders

. Tender Clarifications

. Submission of Tender Offers

(=L I TR

Step 2. User may type in a) First name and Last name of the user, b) Title, ¢) E-mail Address,
d) Tel./Mobile. User can also change his password by typing in the new password.

Step 2a. For the principle account user, he/she can update his/her user info except email
address.

Update User Information

001024750 (MIC) -

First Name  MIC * LastName Lee (English}

itle Manager

== test_20130527@ctil.com

Note: To change principle account email address, please update via "Update Company Info” page.
Tel. ! Mobile 2222 7272

Hew Password

Confirm New Password

Step 2b. If the principle account user want to update the email address , he/she must Click the
link “Update Company Info” to update company email address.

E-mail Address test_20130527@ctil.com
Note: To change principle account email address, please update via "Update Company Info” page.

Modify Company Information - Ref: 02944
* Required Field
A. General Information
1. Company Name test_20130527 (English}
R ERBRIRREELE] (Chinese}
test_20130527 (English) = test 20130527 (Chinese) ™=
test_20130527 test_20130527test_20130527
test_20130527 222222
Tel 11111 * Fax 222222
3. Company E-mail test_20130527@ctil.com 3
Address
(The principal contact address wil be changed in accordance with the change to the company email address.)
4. Company URL hittg:if test_20130527

Last Update: December 2013



Note:

1. The company email address will be used as the principal contact address.

Step 2c. For the principle account user, he/she can update the other users’ info, except
password.

Update User Information

ieeriome | EECANTTTI M

User Information - 001008731

T - l
|dennis_yu@c‘t\l.cum ‘

Update User Information

00024751 () v

First Name  Jacky * LastName Loe = (English}
Title Assintant Manager

E-mail Address

test_20130527@ctil.com

Tel. I Mobile 22723333

Step 2d. For the other user, he/she can update his/her info only.

Update User Information

User Information - 001008721

Name (English) First Name | Dennis | Last Name | YU

Title

|Manager ‘
= ]
e R

Step 3. Click "Submit™ button to confirm changes.

www.hkextender.com User Guide
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Update Company Info
The principal user can also update company info after logon.

Step 1. Select Profile and then Update Company Info.

te n d er Procurer MTR Corporation Limited
Revistered User: Company One M I R

hkextender Username: Mew Company, Test]

Home | Advertisement | PreQualification |E-Tendering |Q&A | Profile |Digital Cert | User Guide |Logout |Site Map |

This E-Tendering Website provides an electronic means for hl"pd Company Infol Es in a secured and expedient manner :-
Upda®™User Info

1. Suppliers Registration
2. Pre-qualification of Tenderers
3, Issuino Tender Motice to Tenderer:

Step 2. Type in the required changes in the record that appears.

Modify Company Information - Ref: 02952

* Required Field

A. General Information

1. Company Name Test2013071001 (English)
Test2013071001 (Chinese)

2. Correpondence Test2013071001 English) = Test2013071001 Chinese) *
Address (Enalsh) ‘ !

Tel Test2013071001 B

3. Company E-mail Test2013071001 @Test2013071001.com ¥
Address
(The principal contact address wil be changed in accordance with the change to the company email address )

5. Main Business Nature [ENEVRRERTRTN .

(max. 200 characters)

Trade
‘GOODS » SCRAP SALE > SCRAP SALE - EQUIPMENT/MACHINERY

Step 3. Click "Submit™ button to confirm changes.
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Step 4. Confirmation message for company information updated will be shown as below.

t d Procurer: MTR Corporate Limited
E n E r Registered User: Company One
hkextender Usernames: Mike, Les

Update Company Information

Your request for updating company information is hereby acknowledged and will be processed shortly. And we reserve our right to approve or disapprove your reguest.

Note: All the company information update will not be updated in the system until MTR
Corporation accepts and approves the changes.

Step 5. An acknowledgement email will generated by the system to inform the user.

To Company one VPC2 i
Dear Sir/Madam,

DPlease note that your request for updating Company Information is hereby acknowledged and will be processed shortly.
Yours sincerely,

Procurement & Contracts Department
MTR Corporation Limited

Web - http://www hkextender.com

m

Remark: This Email was generated from system antomatically, please do not reply this message.

*%% Email Disclaimer ***

The information contained in this e-mail is confidential and is intended solely for the addressee. If you are not the intended recipient, please notify the sender
immediately and delete this e-mail from your system. Any unauthorised use, disclosure, copying, printing, forwarding or dissemination of any part of this information
is prohibited. MTR Corporation Limited does not accept responsibility for the content of any e-mail transmitted by its staff for any reason other than bona fide
business purposes. Any information that is not transmitted via secure, tamper-proof technology should not be relied upon, unless advised or agreed otherwise in
writing by an authorised representative of the Corporation.

*%% End of Disclaimer ***
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Digital Certificate

The electronic tendering system makes uses of Digital Certificate and Public Key
Infrastructure to maintain the required security. Digital Certificate is used for authentication of
the registered company’s identity as well as signing and encryption of the company’s
submissions in pre-qualification and tendering process. This security measure is being widely
used world wide for electronic transactions.

For overseas and Joint Venture / Consortium companies, they are required to apply a Digital
Certificate online in their account through the system.

For companies registered in Hong Kong, they are required to apply an Organisational e-Cert
under their registered company name through Hongkong Post. For the detailed procedures
and charges of acquiring Organisational e-Cert, user can visit the Hongkong Post website at
http://www.hongkongpost.gov.hk or contact Hongkong Post Certification Authority services
hotline at (852) 2921 6633. Note that the Organisational e-Cert must be made in
company name as the company’s business registration.  After acquiring the
Organisational e-Cert, users should verify their Digital Certificate into the system before
signing any submissions via the system.

Users are advised to make multiple copies of the issued Digital Certificate in floppy disks,
compact disk (CD), USB or store in a safe storage media, and keep them safely.

During the on-line submission, the Digital Certificate must be attached and password of the
Digital Certificate must be input for authentication.

a. Apply Digital Cert (For overseas or Joint Venture / Consortium companies)

Step 1. Click Apply Digital Cert under Digital Cert

Home | Advertisement | PreQualification | E-Tendering | @&A | Profile | Digital Cert | User Guide | Logout | Site Map |

Apply Digital Cert

This E-Tendering Website provides an electronic means for handling the fTRT R d Tl s d and expedient manner :-

. Suppliers Reqistration

. Pre-gqualification of Tenderers

. Issuing Tender Motice to Tenderers
. Download of Tenders

. Tender Clarifications

Submission of Tender Offers

. Questions & Answers

. Contract Award

[= e N Sy B SR A

MTR Corporation encourages its suppliers and contractors to use E-Tendering in the tender process which will improve the quality of tender
submissions and enhance the efficiency and staff productivity of both MTR Corporation and its business partners.

Top O

Contact Us Terms of Use Privacy Policy About Us

Thizweb site iz powered by &0-Busi & 0 endering Syste ig e-Busi vices Ltd. All Rights Reserved.
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http://www.hongkongpost.gov.hk/

Step 2. Click "Yes" to accept and submit the application.

Home | Advertisement | PreQualification | E-Tendering | G&A | Profile | Digital Cert | User Guide | Logout | Site Map |

Apply New Digital Certificate

o will be charged an amount HKD 20 for the i-Cett fee which is valid far 1 year.

Plezase zend chegue of HKD150, or equivalent foreign currency, for the payment of digital certificate fee to the following:

FProcurement & Contracts Department
MTR Corporation Limited

TR Headguarters Building

Telfard Plaza

M ovvloon Bay

Hong Kang

Attr: M=, Becky Yuen, Manager-System & Logistic

The chegue should be made payahble to "MTR Corporation Limited". Plesse alzo mark on the back of the chegue your company natme and indicate that this iz
the paryment for digital certificate fee.

The digital certificate acouired will only be valid and can be used for signing submizsion via the System after Hong Kong Post has updated the server. The
Lpdating process will normally take about 15 minutes to complete. Please allow sufficient time for the overall processing time for digital cerificate acquisition in
order to meet the required submission closing time.

For any assistance, please feel free to contact our Customer Service Hotline at (5527 8109 1821 during office hours or email us at
mitrclifgo-business.com bk

Apply Mew digital certificate now? [ YES ] [ NO

Step 3. For Java 6 User, confirm installing and running the program "E-Tendering" by
clicking the “Run” button in the following security warning page.

The application's digital signature cannot be verified. !
Do you want to run the application?

Name: proposalManager
Publisher: GO-Business

From: http:)fvmetstskol

[ ety brust conkent From this publisher .

|79 ] The digital signature cannat be verified by a trusted source, Only
\o/  runifyou trust the origin of the applicatien.

Mare Infarmation...

For Java 7 User, confirm installing and running the program "E-Tendering" by clicking the

“No” button in the following security warning page.

Security Warning [%|

Jawa has discovered application components that could indicate a security concern, Contact the application vwendor to
! ensure that it has not been tampered with.

Block potentially unsafe components From being run?

[ wes | I Mo J [ Help ]

Step 4. The Digital Certificate will be stored to Floppy Disk Dive by default, you may use CD
or USB also. Put a floppy disk / CD/ USB in the disk drive and mark the correct drive
destination.
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Step 5. Type in password twice (to be assigned by the user).

Apply Digital Certificate

The Digital Certificate (i-Cert) wil be stored to Floppy Disk Drive by default. Please insert a floppy diskette now

Note that you must attach the digital submission via the System.

ifcate Password confidential to avoid any fraudulent usage of the i-Cert under your account.

our password, you are required to re-apply for an i-Cert at your own cost.

Confirm Password *
Certificate password should contain & to 18 alphanumeric characters. Password is case sensilive.

Do not click the “Submtt Application” button until you see "-Cert Application is Ready™ below.
i-Cert Application is Ready!
CAUTION: Click the "Submit Application” button ONCE only. The application process would then start and please do not interrupt the br

r until the application process is finished. When the submission is completed, an acknowledgement message wil be displayed

Subm Applicanen

Step 6. After "i-Cert Application is ready” message is shown on the grey box, click "Submit

Application” button to confirm application of Digital Certificate.

Step 7. Wait until confirmation message is shown. A Digital Certificate file (.cer) is stored

in disk / USB for future usage.

Step 8. An acknowledge as shown below will be displayed upon successful acquisition of
Digital Certificate. The supplier shall make the payment for Digital Certificate by cheque as

detailed in the acknowledgement.

Home |Advertisement | PreQualification |E-Tendering |Q&A |Profile |Digital Cert | User Guide |Logout |Site Map |

Apply Digital Certificate

Digital certificate application is completed successfully. The digital cerificate acquired will only be valid and can be used for signing submission via the System after Hong Kong Post has updated the
zerver. The updating process wil normally take about 15 minutes to complete. Plesse allow sufficient time for the overall processing time for digital certificate acquisition in order to meet the required
submigsion cloging time.

Pleaze send cheque of HKD1350, of equivalent foreign currency, for the payment of digital certificate fee to the fallowing:

Procurement & Contracts Department
MTR Corporstion Limited

MTR Headgusrters Building

Telford Plaza

Kaowvloon Bay

Hong Kong

Attn: Ms. Becky Yuen, Manager-System & Logistic

The cheque should be made payable to "MTR Corporation Limited". Plesse alzo mark on the back of the cheque your company name and indicate that this is the payment for digtal cerificate fee.

Home

Note: Digital Certificate issued through the system is valid only for one year. Re-application

should be made after its expiry.
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b. Verify Organisational e-Cert (For Hong Kong Registered companies)

Step 1. Click Verify E-Cert under Digital Cert.

Home | Advertisement | PreQualification | E-Tendering | @&A | Profile | Digital Cert | User Guide | Logout | Sie Map |

VeriyECert __Jm |

Digital Cert History

IThis E-Tendering Website provides an electronic means for handling the fq d and expedient manner :-

. Suppliers Registration

. Pre-qualification of Tenderers

. Issuing Tender Motice to Tenderers
Cownload of Tenders

Tender Clarifications

Subrnission of Tender Offers

. Questions & Answers

, Contract Award

[N T R TR

MTR Corporation encourages its suppliers and contractors to use E-Tendering in the tender process which will improve the quality of tender
submissions and enhance the efficiency and staff productivity of both MTR Corporation and its business partners.

Top O

Contact Us Terms of Use Privacy Policy About Uz

Thisweb site . e Ele . : i al e = Ltd. All Rights

Step 2. For Java 6 User, confirm installing and running the program "E-Tendering" by

clicking the “Run” button in the following security warning page.

The application's digital signature cannot be verified.
Do you want to run the application?

Name: proposalManager
Publisher: GO-Business

From: http:)fvmetstskol

[ ety brust conkent From this publisher .

\‘l'l The digital signature cannat be verified by a trusted source, Only

Infor tion...
vun if you trust the origin of the spalication. e fnmrmaten

For Java 7 User, confirm installing and running the program "E-Tendering" by clicking the

“No” button in the following security warning page.

Security Warning X

Jawa has discovered application components that could indicate a security concern, Contact the application vwendor to
! ensure that it has not been tampered with.

Block potentially unsafe components From being run?

[ wes | l Mo ] [ Help ]

Step 3. Make sure the Organisational e-Cert is ready in hard disk/ floppy disk/ CD/ USB
drive of the computer for verification.

Step 4. Click "Browse" button, identify the location of Organisational e-Cert and choose the
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Organisational e-Cert file (.p12).

Step 5. Click "Open™ button to confirm the selected Organisational e-Cert file.
Werify E-Cert

" our cedificate expiry date is 20 1 2/1 2[2 1 .

“ou are required to obtain an e-Cert (Organizational cer) izsued by the Hongkong Post for signing submissions via the System.

This process is to verify your e-Cert iz issued by the Hong Kong Post and under your company name as registered inthe System. After successtful verification, this e-Cert
could be used far signing submissions via the System until its expiry.

1. Digital Certificate |
Location

2. Certificate P: d
l:I*(Please provide the Azsocisted Password)

|[ Browse... |

Do niot click the "Click to Verify" button until you see "“Yerify E-Cert Ready!" helow

CAUTION: Click the "Click to Verify" button OMCE only. The application process would then start and please do not interrupt the browser urtil the application process
iz finizshed. Yhen the submizsion is completed, an acknowledgement message will be displayed.

[ Click to Verify ][ Reset ]

Step 6. Type in the password of the Organisational e-Cert.

Step 7. Click "Click to Verify" button to start Organisational e-Cert verification after "Verify
E-Cert Ready" message is shown on the grey box. "Verification Success" message will be
shown upon completion of Organisational e-Cert verification.

t d Proourer: MTR Corporation Limked
e n e r Reglstered User: Company3 M I R
hkextender Usamatne: Company3, Compsrty

Home | Adverticement | PreQualification | E-Tendering | Q&A | Profile | Digital Cert | User Guide | Logout | Site Map |

Verify E-Cert

Verfication successtd, You can use your e-Cert for Signing submissions va the system

Note: Organisational e-Cert issued through Hongkong Post is valid for one year/ two years.
Upon expiry, user should re-apply the Organisational e-Cert through Hongkong Post and
verify the new Organisational e-Cert before any submission through the system. Expired
Organisational e-Cert will not be accepted by the system.
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c. View Digital Cert History

Step 1. Click Digital Cert History under Digital Cert

tE n d E r Srocuser MTR Corporation Limbad
Registerad Ussr Compeny for ICeet (Trisl) M I R

hkextender Username; D, ey

Home | Advertisemeant | PreQualfication | E-Tendering | Q&M | Profile | Digital Cert | User Guide | Logout

Shte Map |

Apphy Dgrtal Cort

Digital Cent Hisbo

This E-Tendaring wabsite provides zn elsctronic means for handling the fq d znd expedient manner |-

1. Suppliers Registrabion

Digital Cert History Report (display last 15 records)

e e o e B

1, E-Cert 2DCFEE 20131231 20131240 10:38 1024 bits
2 E-Cert 2DCFEE 201212721 20131204 12:34 1024 bitz
3 E-Cert 2DCFEE 20121221 201312404 12:00 Expired 1024 bits
4 E-Cert 2DCFEE 20121221 201312404 11:02 Expired 1024 bitz
5. E-Cert 2DCFEE 2MZHZZ 201312008 10:51 Expired 1024 bits
8. E-Cert IDCFEE 2MM2M2T1 2013M12/04 10:48 Expired 1024 bite
7. E-Cert 2DCFEE 20141231 2013110407 09:15 1024 bits
8 E-Cert 183549 2014/01/08  2013/09/24 16:25 1024 bits
9. E-Cert 183549 20140108 2013/0425 16:20 1024 bits
10.  E-Cert 183549 20140108 2013/09/24 15:25 1024 bitz

The system will list out the last 15 records of Digital Certificate verified in the system.

www.hkextender.com User Guide Page 36 of 89
Last Update: December 2013




Advertisement

Supplier can search & view advertisement notice for the potential contracts through the
system. Should the supplier be interested to the contract, he can express his interest to MTR

Corporation through the system.

Note: Email notification for the advertisement may be sent by MTR Corporation to the
potential suppliers as considered applicable by MTR Corporation.

Case 1: Registered Supplier

Search Advertisement

Stepl. Press Search Advertisement under Advertisement on the menu bar after user logon.

tE n d E r‘ Procuret: MTR Corporation Limited
Registered User: Global e-Business Services Limited M I R
hkextender |zername: GOB UserCne

Home | Advertisement | PreQualification | E-Tendering | Q&A |Profile |Digital Cert | User Guide |Logowut |Site Map |

This E_.Searc dvertisement an electronic means for handling the following activities in a secured and expedient manner :-

1. Suppliers Registration

2. Pre-qualification of Tenderers

3. Issuing Tender Motice to Tenderers
4. Download of Tenders

Step 2. Supplier can search specific advertisement by different criteria.

Advertisement - Search

To refine your search results, select multiple fiters below:

I ¥ o ¥ o i ¥ ¥
I - 5 8 o Sl s 8

Keyword “
(Ref, Subject)

Step 3. Any advertisement that matches with the searching criteria will be displayed

Advertisement - Search Results (Record 1 -4 of 4)

+l Expand All

e e
AL 30629 AD30629 20130722 1113

2. AD130435 AL 30455 20130727 2300

3. ADIE0NM AD13071 201310/2312:00

4. AD130632 £D130632

201311724 0930
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Step 4. Click the advertisement reference number to view the details of the advertisement.

Step 5. Click the file hyperlink to download the attachment file(s), if any, relating to the
contract(s) for viewing.

Advertisement - Ref. AD130632

201311724 09:30 HKT (GMT+08:00)

Contract 1 Information

Contract Title AD1 30632

Contract Category AD130632

GOODS = Reinforcement Steel Bar = Steel Bar

201311/29

1Q/2013

Anticipated Date for 102013
Contract Award
Range of Cost M1 - Lp to HK$40m

File: Mame File Description File Size
Test data doc 49 KB

Invitation of Tender

Attachment(s)

Is Interest? ]

Contact Person Information

Ken, Wiong

[ ResponseforInterast | [ Close

Step 6. Should the supplier be interested to the contract(s), check the Check Box for "Is
Interest?" under the appropriate contract(s). [Note: For some advertisements, there will be
more than one contract.]

Tender Type Restricted Range of Cost Wi - Lp to HKF40m

Attachment(s)

File: Mame File Description File Size
Test datadoc 49 KB

Step 7. Click the “Response for interest” button to reply for interest.

Step 8. Acknowledgement will be displayed after the “Response for interest” has been
received by the system.
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Response for Interest

Advertizement - Expression of Interest
Your reguest submitted iz successul.
Subject: AD1 30632

Contract: AD130632
Tirme: 201307104 12:05:43 HWT (GMT +3:000

Mate:
1. Pleaze prirt thiz screen for record purpose.
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Case 2: For Non-Registered Supplier

Step 1. Click Guest Login on the homepage of www.hkextender.com

Q, EL‘E,EI

B

Registered Supplisr
Contractor +
MNew Supplier o+
Contractor
Reqgist-ation
< P  Guest Loqgin o
o

For guest user, the system will only provide function for expression of interest to the
contract(s) in the advertisement(s).

Step 2. Press Search Advertisement under Advertisement on the menu bar after login. List
of advertisements still opening for response will be displayed.

tender QMTR

hkextender

Advertisement | Logout | Site Map

sctronic means for handling the fallowing activities in a secured and expedient manner

1. Suppliers Registration
2, pre-gualification of Tenderers

3. Issuing Tender Nnn:e to Tenderers
<. Dowrload of Te d

&. Tender Clarifica;

6. Submission of Tender Offers

T ca pp\lsri and contractors to use E-Tendering in the tender process which will improve the quality of tender submissions and enhance the efficiency and staff
ners

Step 3. Click reference no. of specific advertisement.
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http://www.hkextender.com/

Qlencer

Advertisement | Logout | Site Map |

Advertisement - Search Results (Record 1 - 4 of 4)

€EOMTR

[*] Expand All
e g e
1 AD130629 AD130629 201340722 11:15

2. AD130435 AD130438 2013407427 23.00

3.0 ADIS0N AD13071 201341023 12:00

4. AD130632 AD130632 2013/11/24 09:30

Page: 1

Step 4. Click file hyperlink to download the attachment file(s), if any, relating to the

contract(s) for viewing.

Contract 1 Information

C 2 5
Ho.

Contract Title AL 30632

AD130632

ontract Ho. / Tender Rel  ASTECN k)

AD130632
OODS = Reinforcement Steel Bar = Steel Bar

2013011729

Attachment(s) File Name

Test data.doc

File Description

Is Interest? [P

Anticipated Date of
i

Anticipated Date for 1e02013
Contract Award

Range of Cost M1 - Up to HK$40m

File Size
49 KB

Contact Person Information

Email Address ol @ctil.com

Step 5. Should the supplier be interested to the contract(s), check the Box for "Is Interest?"

under the appropriate contract(s).

Note: For some advertisements, there will be more than one contract.

Step 6. Click “Response for interest” button to reply for interest.

Step 7. After clicking “Response for Interest” button, guest user will be required to fill in the
company name, company address, e-mail address and contact person name and then click

"Submit" button to confirm interest.
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,etender %MTR

hkextender

Advertisement | Logout | Site Map |

Response for Interest

Please register to the System ta get full functions such as

the System, etc

receiing praqualification / tender invitation, prequalification form /tender submissions via

* Reoired Fiekd (il in NG if ot appicakle)

Guest Account Information
1. Company Hame I

#

#

In order to use the full functions in the system, non-registered supplier must register to the

system by click “Registration”.

Step 8. Acknowledgement will be displayed after the “Response for interest” has been
received by the system.

{7 hitps:/jetssit.mtr.com. hk/ - v hkextender.com - Windows Internet Explorer

@ tender QM

hkextender

Response for Interest

the System

ou cantry 1o re-submt your

It is suggested to print the acknowledgement page for record.
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PreQualification

If a registered supplier is selected by MTR Corporation for a PreQualification, he will receive
an email notice about the pre-qualification. The pre-qualification questionnaire should be

download for completion and submission according to the following steps.

Step 1. Search pre-qualification notice by selecting Search PreQualification under

PreQualification on the menu bar after logon.

Glohal e-Business Services Limited
hkextender Username: OB UserOne

tE n d E r Procurer: MTR Corporstion Limited
Registered User:

Home | Advertisement | PreQualification |E-Tendering | Q&A |Profile |Digital Cert | User Guide |Logout |Site Map |

This E-Tendering websiSearch PreQualification ans for handling the following activities in a secured and expedient manner :-

L e ekl

Step 2. Search the pre-qualification notice by the following searching criteria.
+  Closing Date Range

+ Issue Date Range
+ Keywords (PQ Ref, PQ Subject)

Home | Advertisement | PreQualification | E-Tendering | 0&A | Profile | Digital Cert | User Guide | Logout | Site Map |

PreQualification Notice - Search

To refine your search results, select muttiple fiters below

T > 5 [ (v 6 55
T - 1 v o ] 5
. |

(Ref, Subject)

Step 3. Click "Submit™ button.
criteria will be displayed.

Home | Advertisement | PreQualification | E-Tendering | Q&A

| Profile | Digital Cert | User Guide | Logout | Site Map |

PreQualification Notice - Search Results (Record 1 -3 of 3)

| Expand All

e e s nuie | Closmgute

1. P@123456 PG 23456 2013104105 20130405 12:00

2. 123456739 123456789 2013104105 2013MES25 13:45

3. PE@P-Con-011 PGP-Con-011 20130027 201312528 23:00
Heyword: |[ Search on Results ]

All pre-qualification notices that match with the searching

Step 4. Click the relevant pre-qualification ref. number to view the detailed information about

the pre-qualification.
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PreQualification Notice - Ref. PQP-Con-011 RESTRICTED

2013105627

201312028 2300 HKT (GMT+08:000
Project 1
P-Con-011
P-Con-011
P-Con-011
GOODS = Reinforcement Steel Bar = Steel Bar
PQP-Con-011

P-Con-011
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File Mame File Description File Size

Test data.doc (Archived) 49 KB
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Hen, Wong

Title Purchasing Officer
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poli@ctil.com
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Submit Query | | Subrmit PreQualificstion Questionnaire [ close

Step 5. Click the linked document filename to download pre-qualification document for

viewing and completion.

Step 6. User can submit response to the pre-qualification questionnaire by clicking “Submit

PreQualification Questionnaire” button.

Alert message: The following alert message will be displayed to alert you to apply / verify
i-Cert / e-Cert. Just click “Continue” to apply / verify the digital cert or click “Back” to

continue the remaining process.

For principle account, the following message is shown if the i-Cert is not yet applied

Submit PreQualification Questionnaire - Ref. PQITContract

The electronic tendering system makes uses of Digital Centificate and Public Key Infrastructure to maintain the required security. Digital
Certificate is used for authentication of the registered company’s identity as well as signing and encryption of the company's submissions in
pre-gualification and tendering process. This security measure is being widely used world wide for electronic transactions.

For overseas and Joint Venture/ Consortium companies, they are required to apply a Digital Certificate online in their account through the
system.

Apply new digital cerificate now?

[ Cantinug ][ Back ]

For non principle account, the following message is shown if the i-Cert is not yet applied

Submit PreQualification Questionnaire - Ref. PQITContract

The electronic tendering system makes uses of Digital Certificate and Public Key Infrastructure to maintain the required securty. Digital
Certificate is used for authentication of the registered company's identity as well as signing and encryption of the company's submissions in
pre-qualification and tendering process. This security measure is being widely used world wide for electronic transactions.

For overseas and Joint Venture/ Consortium companies, they are required to apply a Digital Certificate online in their account through the
system.

Please log into your Principle Account and apply new digital cerificate.

www.hkextender.com User Guide Page 44 of 89
Last Update: December 2013




For principle account, the following message is shown if the i-Cert is expired

Submit PreQualification Questionnaire - Ref. PQITContract

The electronic tendering system makes uses of Digital Certificate and Public Key Infrastructure to maintain the required security. Digital
Certificate is used for authentication of the registered company's identity as well as signing and encryption of the company's submissions in
pre-qualification and tendering process. This security measure is being widely used world wide for electronic transactions.

For overseas and Joint Venture/ Consortium companies, they are required to apply a Digital Certificate online in their account through the
system.

Your digitial certificate was expired on 2010/12/31_ Apply new digital certificate now?

[ Cantinug ][ Back ]

For non principle account, the following message is shown if the i-Cert is expired

Submit PreQualification Questionnaire - Ref. PQITContract

The electronic tendering system makes uses of Digital Certificate and Public Key Infrastructure to maintain the required security. Digital
Certificate is used for authentication of the registered company’s identity as well as signing and encryption of the company’s submissions in
pre-qualification and tendering process. This security measure is being widely used world wide for electronic transactions.

For overseas and Joint Venture/ Consortium companies, they are required to apply a Digital Certificate online in their account through the
system.

Y our digitial certificate was expired on 2010/12/31.

Please log into your Principle Account and apply new digital certificate.

For principle account, the following message is shown if the e-Cert is not yet verified

The electronic tendering system makes uses of Digital Certificate and Public Key Infrastructure to maintain the required security. Digital Certificate is used for authentication of the registered company's
identity az well as =igning and encryption of the company's submisziens in pre-gualification and tendering process. Thiz security measure iz being widely uzed world wide for electrenic tranzactions.
For company registersd in Hong Keng, you are required to apply an Organisational e-Cert under your registered company name through Hongkong Post. For the detailed procedures and charges of
acguiring Organizational e-Cert, please vizit the Hongkeng Post websits at hitp:/iw ww . hongkongpest.gov.hk.

“our Organisational e-Cert must be made in company name as the company’s business registration. After acquiring the Organizational e-Cert, you should verify your e-Cert into the sy=stem before =igning
any submizzions via the system.

erify Organization e-Cert now?

For non principle account, the following message is shown if the e-Cert is not yet verified

The electronic tendering system makes uses of Digital Certificate and Public Key Infrastructure te maintain the required security. Digital Certificate iz used for authentication of the registered company's
identity az well az =igning and encryption of the company's submizziens in pre-gualification and tendering process. This security meazure iz being widely used world wide for electronic tranzactions.

For company registered in Hong Kong, you are required to apply an Organizational
acquiring Organizational e-Cert, please visit the Hongkong Post website at hitp:i/

ert under your registered company name through Hongkong Post. For the detailed procedures and charges of
,.hongkengpost.gov.hk.

our Organizational e-Cert must be made in company name as the company’s business registration. After acquiring the Organizational e-Cert, you should verify your e-Cert into the system before zigning
any submizeions via the system.

Please log into your Principal Account and verify Organization e-Cert.
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For principle account, the following message is shown if the e-Cert is expired

The electronic tendering system makes uses of Digital Certificate and Public Key Infrastructure to maintain the required security. Digital Certificate is used for authentication of the registered company's
identity as well as =igning and encryption of the company's submissions in pre-qualification and tendering process. This security measure is being widely used world wide for electronic transactions

For company registered in Heng Keng, you are required to apply an Qrganizational e-Cert under your registersd company name through Hongkeng Post. For the detailed procedures and chargess of
acquiring Organizational e-Cert, please visit the Hengkong Pest website at hitp:/f'w ww.hongkengpost.gov.hk.

our Organizational e-Cert must be made in company name as the company's business registration. After acquiring the Organizational e-Cert, you should verify your e-Cert inte the system before signing
any submizsicns via the system.

vour digital certificate was expired on 2013/12/10. Verify Organization e-Cert now?

For non principle account, the following message is shown if the e-Cert is expired

The electronic tendering system makes uses of Digital Certificate and Public Key Infrastructure to maintain the required security. Digital Certificate is used for authentication of the registered company's
identity as wel as signing and encryption of the company’s submizzions in pre-gualification and tendering process. Thiz security measure is being widsly used world wide for electronic transactions.

For company registered in Hong Keng, you are reguired to apply an Organizaticnal e-Cert under your registered company name through Hongkeng Post. For the detailed procedures and charges of
acquiring Organizational e-Cert, please visit the Hongkeng Post website at hitp:/iwww hongkongpost.gov.hk.

“our Organizational e-Cert must be made in company name as the company’s business registration. After acquiring the Organizaticnal e-Cert, you should verify your e-Cert inte the system before signing
any submissions via the system.

“our digital certificate was expired on 20 1 31"1 21"1 O

Pleaze log into your Principal Account and verify Organization e-Cert.

Step 7. The security message below will be shown.
Step 7a. For Java 7 User, confirm installing and running the program "E-Tendering" by

clicking the “No” button in the following security warning page.

Security Warning X

Jawa has discovered application components that could indicate a security concern, Contact the application vwendor to
! ensure that it has not been tampered with.

Block potentially unsafe components From being run?

[ wes | l Mo ] [ Help ]

Step 8. Then submission screen below will be shown. Under the Section for "Proposal
Document(s)", click "Browse™ button to choose the document file for submission.
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hkextender  Usemame: George Ho

n r Procurer: TR Corporate Limited
Registered User: Company One M I F

Home | Advertisement | PreQualification | E-Tendering | Q8A | Profile | Digital Cert | User Guide | Logout | Site Map |

Submit PreQualification Questionnaire - Ref. PQP-CON-06

* Required Field

PreQualification Information
POP-CON-06

2013/04118 Closing Date 2013/08/28 01:00 HKT (GMT=08:00)

Proposal Document(s)

Attachment(s) - The System supports the following file formats as attachment:

Text/Documents:- Plain Text (TXT); Microsoft Rich Text Farmat (RTF version 1.5); Hypertext Mark Up Language Format (HTL, version 4); or Adobe Portable
Document Format (PDF, Acrobat version 7).

Documents from Wicrosoft Office 2003:- WS Word (DOC), M5 Excel (XLS); or PowerPoint (PPT).

Graphics:- Encapsulated PostScript Files (EPSF); Tag Image File Format (TIFF); Windows Bitilaps (BMP);

Graphic Interchange File Format (GIF); or Joint Photographic Experts Group (JPEG).

Computer Alded Design (CAD) drawings - AutsCAD Format developsd by Autadesk (DWG);

MicroStation Drawing (DGN); or Autodesk Drawing Exchange Format (DXF),

Please tick the check box for submitting the files.

Al fil names in English. Only the following characters ars accepted (a-z, A-Z, 0-8), underscore "_", full stop ™", hyphen ™", ampersand *&", left parenthesis "("
and right parenthesis “J"

Browse.
[ check all | [uncheck Al ] [ MoreFiles |

(The total document size for each upioad is limited to 60 MB for each submission but you may do submission mutiple times. )

*

Estimated speed to upload : 3 MB/minute based on 1.5kbps network bandwidth

Step 9. Click "More Files" and repeat Step 8 to attach more document files if any. Uncheck
the check box on the right side of the file(s) if it is decided not to send the file(s).

Note: All file names in English. Only the following characters are accepted (a-z, A-Z, 0-9),
underscore “ 7, full stop “.”, hyphen “-”, ampersand “&”,, left parenthesis “(” and right

parenthesis “)”.

Step 10a. Under the Section for Digital Certificate, click "Browse" to choose i-Cert to be
verified and type in the password of the i-Cert.

Digital Signature {iCerf)

File Location I Browsze... I a2
| —

SHlnmEET e MLEOLFLA 15:54:35
Time
Thiz clock shows the Hong Kong time (GMWT +8:00) and it is for reference only.

Step 10b. Under the Section for Digital Certificate, click "Browse" to choose e-Cert and type
in the password of the e-Cert.

Digital Signature (Organisational eCert)

File Location [ |(Browse... ] =
_ The Organizational e-Cert filenams externzsion =hould be p12.

-The initial password contain 18-digit PIN which can be found inside the PIN Envelope and do not need to input the spaces within the PIN.
Submission Date | Time 201312411 02:08:21

- Thiz clock =hows the Hong Kong time (GMT +8:00) and it iz for reference only.

button ONCE

CAUTION: Click the "Submit PreQualification Questionnaire

[ Submit PreQualification Questiennaire ] [ Resst ]
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Step 11. Click "Submit PreQualification Questionnaire™ button to submit the response to the
pre-qualification.

System will show warning message and stop to process if digital certificate password is
incorrect.

Microsoft Internet Explorer x|

L] "_\ ERROR: Incorrect digital certificate password.
L]

System will show warning message and stop to process if digital certificate file is incorrect.

Microsoft Internet Explorer x|

L] "_n,, ERRCR: Incarrect digital certificate File,
L

Step 12. Acknowledgement page for pre-qualification submission will be displayed after
successful submission.

t d Procurer: MTR Corporate Limited
E n E r Registered User. Company One

hkextender Username: George Ho

Submit PreQualification Questionnaire

Submisgion completed is successful.

PreClualification Submission Ref: 116
PreQualification Ref: PQAP-CON-08

Start Time: 20130717 03:57 HKT (GMT+08:00)
End Time: 200307M7T 15:57:31 HKT (GNT+08:00)
Number of Documents Upload: 1

Note:
1. Please print thiz screen for record purpose.

Note: It is suggested to print the acknowledge screen as record for submission of the
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completed Pre-Qualification Questionnaire.

Step 13. User can submit query to the pre-qualification questionnaire by clicking “Submit

29
Query” button.

Contact Person Information
Elza, Chu (English)
FFE (Chinese)

oo B T

Email Address todrrmd @ty com bk
Submit Guery Submit PreGualification Questionnaire I Close I

Step 14. User can type question in the text box. Moreover, user can also submit query with
attachment by clicking the “Browse” button to select the file(s). All file names in English.
Only the following characters are accepted (a-z, A-Z, 0-9), underscore “ ”, full stop “.”,
hyphen “-”, ampersand “&”, left parenthesis “(” and right parenthesis *)”.

* Required Fisld

Question #

(The guestion iz limited to 255 characters)

Attachments Al file names in English. Only the following characters are accepted (a-z, &-Z, 0-9), underscore “_™  fullstop *.7 | hyphen *-°) left parenthesis
™ and right parerthesis 3" .
[ |[(Browse ]

More File

[The total document size for each upload is limited to BOME]
Estimsted speed to upload : 3 MB/minute based on 1.5Mbps network bandwicth.

[ submit | [ Back ][ Reset

Step 15. Click the “Submit” button to submit the query. Acknowledgement will be
displayed after the “Submit” button has been clicked.

Qtender

Submit Query

Your gquery has been sent.

Step 16. The submitted query will be displayed on the PQ notice under the private query
section.
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Once MTR Corporation replies to the query, answer(s) will be shown under the question. User
can click the file link to view attachment files to the answers if available. User will also
receive email notification of the reply to the query with attachment file(s) if any.

To _ChpyMameEng,
Dear sir/Madam,

Please note that your guery on the pregualification questionnaire as follows has been replied. vou can also login
waw. hkextender. com to view the reply.

Date & Time : _ReplyDate
question : _ouestion
Answer @ _Answer

pregualification Information

pq Ref @ _pef

Project : _ProjectEng

Contract ref 7 _ConkefNo

contract Title : _conTitle

Issue Date : _Issuebate

Closing pate & Time : _Closingpate

If you have futher guestion or enguiry, please feel free to contact the following person @ -

Mame ! _COonTacTPEersOnNameEng
Telephone : _ContactPersonTel
Facsimile : _ContactPersonFax
e-mMail : _ContactPersonemail

vours sinceraly,
Procurement & Contracts Department
MTR Corporation Limited

web @ http:/www. hkextender. com
Remark: This Email was generated from system automatically, please do not reply this message.

wow Email Disclaimer www

The information contained in this e-mail is confidential and is dintended solely for the addressee. I1f you are not the
intended recipient, please notify the sender ‘mmediately and delete this e-mail from your system. Any unauthorised use,
disclosure, copying, printing, forwarding or dissemination of any part of this information s prohibited. MTR Corporation
Limited does not accept responsibility for the content of any e-majl transmitted by its staff for any reason other than hona
fide business purposes. Any information that is not transmitted wia secure, tamper-proof technology should not be relied
upon, unless advised or agreed otherwise in weiting by an authorised representative of the corporation.

wew End of Disclaimer www

Step 17. In case MTR Corporation wishes that all the suppliers invited for PQ can also view
the query and answer that is submitted by one of the suppliers, the query and answer are
shown under the Public Query section. The user will receive email notification and view
under the Public Query Section.

Public Query
1. @: question 2 200305523 10:59
A solution 2 20030523 11:02

Private Query

Message
1. @ question 1 20030523 10:59

A salution 1 200303523 11:

Submit Quary I Submit PreQualification Questionnaire I Close |

Note: For query and answer shown under the Private Query section, only the supplier
submitted the query can see the query and answer.
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Download PreQualification Q&A

A. PQ Q&A notice will send to tenderers when PQ Q&A posted.

To : test_20130527 B
Dear Sir/hMadam,

Please note that Qé4 for the following PreQualification has been posted in www.hkeztender.com for your action.
Please subimit your answer to the Qded before the closing date & time.
For more information, please login http:#/wwur.hkeztender.com web site.

Qéch And PreQualification Information

Qdets Ref.: POAD130610247502

Project : Project2013051401

PreQualification Ref : PQADL3061

Contract Title : ADL2061

Issue Date : 20130715

Closing Date & Time : 20130715 22:00 HKT (GMTH+I8:00)

1f you have any enquiry, please feel free to contact the following person : -
Mame : pol, pol

Telephone : 11111

Facsimile : 11111 i
e-Mail : pol @ctil.com

‘Yours sincerely,
Procurement & Contracts Department
MTR Corporation Limited

Stepl. After logon, select Search PQ Q&A under Q&A on the menu bar.

Home | Advertisement | PreQualification | E-Tendering | @&A | Profile | Digital Cert | User Guide

| Logout | Site Map |

Search Tender 2&A

This E-Tendering Website provides an electronic means fd search PO 0&A ities in a secured and expedient manner :-

Suppliers Registration
Pre-gqualification of Tenderers
Issuing Tender Motice ta Tenderers
Download of Tenders

Tender Clarifications

subrnission of Tender Offers

. Questions & Answers

Contract Award

= W L A N

MTR Corporation encourages its suppliers and contractors to use E-Tendering in the tender process which will improve the guality of tender
submissions and enhance the efficiency and staff productivity of both MTR Corporation and its business partners.

Top )

Contact Us Terms of Use Privacy Policy About Us

Step 2. Search PQ Q&A by the criteria and click "Submit™ button.

PreQualification Q & A - Search

To refine your search results, select muttiple fiters below

Cosnaone A T

Issue Date YYYY * MM + DD ¥ {5 YYYY v MW * DD v

“ (Ref, Subject)

Step 3. Click reference no of PQ Q&A in the searching result.
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Home | Advertisement | PreQualificatio 5 ing | Q&A | Profile | Digital Cert | User Guide | Logout | Site Map |

PreQualification Q & A - Search Results (Record 1-1 of 1)

# Expand All
Closing Date
1 POAD1306102475Q2 PQAD1306102475Q2 2013107115 2013/07/15 22:00
Keyword [ Seerch on Resuits ] Page: 1

Step 4. Click the hyperlink in the “PQ Q&A Document” Section to download the relevant
file(s) of the question.

PreQualification Q&A - Ref. PQAD1306102475Q2 RESTRICTED

PreQualification Q8A Information
POAD130610247502

201307115

2013407/15 22:00 HKT (GMT+08:00)

File Name File Description File Size
MTR.dog 49 KB

82
Elz
HE
i

PreQualification Information
POAD13061

m

Project2013051401
AD13061

AD13061

nnngs
AEEEE

:
= g

AD13061

]

GOODS > SCRAP SALE > SCRAP SALE - EQUPHMENT/MACHINER'Y

Contact Person Information

Assistant Purchasing Officer
[ swmtroges ][ o= ) z
#100% ~
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Submit PreQuialification Q&A Answer

Step 1. When the answer to the question is ready for submission, click the "Submit PQ Q&A™
button.

Step 2. The security message below will be shown.
For Java 7 User, Confirm installing and running the program "E-Tendering" by clicking the

“No” button in the following security warning page.

Security Warning '

Jawa has discovered application components that could indicate a security concern, Contact the application vwendor to
' ensure that it has not been tampered with.

Block potentially unsafe components From being run?

[ Yes J I Mo ] [ Help

Step 3. Under the Section “PQ Q&A Reply”, click the "Browse" button to choose the file
attachment for the answer to the question.

PQ Q&A Information
PO Q&A Ref PO 001220242501
20101 2621 Closing Date 201101106 17:15 HKT (GMT+05:00)
PQ Q3A Reply
Attachment(s) - The System supports the following file formats as attachment:
TextiDocuments:- Plain Text (THT); Microzaft Rich Text Fortmat (RTF wversion 1.3); Hypertext Mark Up Language Format
[HTML, wersion 47 or Adobe Portable Document Format (PDF, Acrobat version 7).
Documents from Microsoft Office 2003:- MS YWard (DOC), MS Excel (XLS);, or PowerPaoint (PRT).
Graphics: - Encapsulsted PostScript Files (EPSF); Tag Image File Format (TIFFY; YWindows Bithaps (BMP); Graphic
Interchange File Format (GIFY, or Joint Photographic Experts Group (JPEG).
Computer Aided Design (CAD) drawvings: - AutoCAD Format developed by Autodesk (DWVG); MicroStation Dravwing (DGHY; ar
Autodesk Drawing Exchange Format (DRF).
Pleasze tick the check box for submitting the files. All file names in Englizh. Only the following characters are accepted (a-z,
A7 0-9), underscore " fullstop % hyphen -7 left parenthesis “0"  and right parenthesis “)* |
| |(CBrowse.. J*
[ Check all ] [ Uncheck All ] [ Mare Filas
[The tatal document size for each upload is limited to G0ME for each submizsion but you may do submission muttiple times.)
Estimated speed to upload : 3 MBiminute based on 1 .Shibps network bandwidth.
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hkextender

tender oo T
Regls(ereﬂ User: cnmnnny one M R
ername: George Hi

Home | Advertisement | PreQualification | ETendering | Q8A | Profile | Digital Cert | User Guide | Logout | Site Map |

Submit PreQualification Q&A - Ref. PQP-PQ-201306180100010Q1

* Required Field

PreQualification Q8A Information

_ PQP-PQ-20130615010001001
Issue Date 201300648 Closing Date 2013106718 19:00 HKT (GMT=08:00}

Proposal Document(s)

- The System supports the following file formats as attachment

Text/Documents:- Plain Text (TXT); Microsoft Rich Text Format (RTF version 1.5); Hypertext Mark Up Language Format (HTWL, version 4); or Adobe Portable

Drawing (DGN), or Autodesk Drawing Exchange Format (DXF).

submitting the files.

Al file names in English. Only the following characters are accepted (a-z, A-Z, 0-8), underscore *_", ful stop ".", hyphen *-*, ampersand "&”, left parentnesis "("
and right parenthesis *J".

Browse... |~

[ checkall | [uncheck all| [ mare Files

(The total document size for each upload fs imited to 60 MB for each submission but you may do submission mutiple times.}

Estimated speed to upload : 3 MB/minute based on 1 SMbps netwaork bandwidth i

Note: All file names in English. Only the following characters are accepted (a-z, A-Z, 0-9),
underscore “ 7, full stop “.”, hyphen “-”, ampersand “&”, left parenthesis “(” and right

parenthesis “)”.

Step 4. Click "More Files" and repeat Step 7 to attach more document file(s) if any.
Uncheck the check box on the right side of the file(s) if it is decided not to send the file(s).

Step 5. Clicking the “Browse” button to locate the Digital Certificate file under the Section
“Digital Signature” and type in Digital Cert password for digital signature.

Digital Signature (Org | eCert)

File Location [ |CBrowss.. | =
The Organizational e-Cert filename externsion =hould be .p12.

= I

The initial password contain 16-digit PIN which can be found ingide the PIN Envelope and do not need to input the spaces within the PIN.

Submission Date / Time 201312411 09:02:14
This clock ghows the Hong Kong time (GMT +2:00) and it iz for reference only.

CAUTION: Click the "Submit PG Q&A" button ONCE only. The encryption process would then = tartan:l pl ase do not inte rrupttn browser until the encryption process is finished. When the
is complsted, an acknowled wil be

[ Submit PQ QEA ][ Resst ]

Note:

For overseas and Joint Venture / Consortium companies, they are required to apply a Digital
Certificate (.cer) online in their account through the system.

For companies registered in Hong Kong, they are required to apply an Organisational e-Cert
(.p12) under their registered company name through Hongkong Post.

Step 6. Click "Submit PQ Q&A" to confirm submission.
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Step 7. Acknowledgement will be displayed as below. The user recommends print out the
screen for record.

Successful submission

t d Procurer: MTR Corporate Limited
E n E r Registered User: Company One

hkextender Username: George Ho

Submit PreQualification Q&A

Submiszion completed is successful.

P Q&A Submission Ref: 110

PQ Q&A Ref POP-PQ-2013061801000100Q1

Start Time: 2013/07/18 05:03 HKT (GMT+08:00)
End Time: 2013/07/16 17:03:42 HKT (GMT+0&:00)
Number of Documents Upload: 1

Hote:
1. Please print this screen for record purpose.

It is suggested to print the acknowledgement page for record.
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Search Tender Notice

If a registered supplier is selected by MTR Corporation for a tender, he will receive an email
notice about the tender. Supplier can search the tender in two different ways as illustrated
below.

Step 1a. Supplier can click the hyperlink in the tender notice email then follow by the login
procedure.

To : Company one VPC2
Dear Sit/Madam,

Please note that the Tender Document for the following contract has been posted for your dovnload.

In order to be considered, your tender must comply with the requirements of the Instructions to Tenderers and must be retumed not later than the tender closing date & time. Late tenders will not be accepted.
Please also treat the Tender Document as confidential and raise any query that you may have, in accordance with the Instructions to Tenderers.

For more information, please login hitp:/wir.hkextender.com web site.

Tender Information

Tender Ref : P-CON-RS

Project : Project |

Contract Title : P-CON-RS

Issue Date : 2013/07/16

Closing Date & Time : 201300728 23:00 HKT (GMT+08:00)

If you have any enquiry, please feel free to contact the following person : - |
Mame : Ken, Wong

Telephone : 81060008

Facsimile : 11111

e-Mail : pol @ctil.com

Yours sincere Iy,
Procursment & Contracts Department
MTR Corporation Limited

hkextender.com

User D | 001000100

Pazssword LITTT I T YT

[ Login | [Forgot Password|

® New Registration

H100% -

e T——

Step 1b. Select Search Tender Notice under E-Tendering on the menu bar after logon.
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t n d r Procurer: MTR Corporate Limited
E e Reglslereﬂ user: Company One
hkextender emame: George H

Home | Advertisement | PreQualificatio

n | E-Tendering | Q&A | Profile | Digital Cert | User Guide | Logout | Site Map |

Tender Notice - Search

€EIMTR

To refine your search results, select multiple fiters below

Closing Date 2013 v 07T v 168 ¥ tg YYYY ¥ MM v DD ¥

Issue Date YYYY v MM v DD ¥ o YYYY ¥ MM v DD v

“ (RS

Closing Date >

Step 2. User can search tender notice by the following criteria.

+ Trade

+ Closing Date
¢ Issue Date

+ Keywords

Tender Notice - Search

Torefing your search results, select multiple fiters below.

Keyword ‘
(Rel Subject)

Sort by Closing Date |

Step 3. All tenders that match with the searching criteria will be listed as shown below. If the
hyperlink in the tender notice email is clicked, then only the relevant tender will be displayed

after login.
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hkextender

te n d e r Procurer: WTR Corporate Limted
Registered User. Company One M I R
Username: George Ho

Home | Advertisement | PreQualification | E-Tendering | Q&A | Profile | Digital Cert | User Guide | Logout | Site Map |

Tender Notice - Search Results (Record 11 - 20 of 21)

(8 Expand All
11 PT-2013061801 PT-2013061801 2010618 20130618 1815

12, P-C2013061803 P.C-2013061803 20140618 201310618 18:45

13, P-T-ADI30626 PT-AD130626 2010618 201306118 19:30

18, PTADI30628 PT-AD130628 2010618 201310618 19:30

15, PT-20130618 PT-20130618 2010618 201310618 20.00

16, P-CON013 P.CON-013 2010422 20130628 13:45

17. AD130633 AD130633 20130705 201307405 11:45

18, AD13082401 AD13062401 20130626 2013007127 2200

19, AD130623 AD130623 010712 201307282215

20. p.CONRS P.CONRS 20130716 2013107128 23:00

Keyword: | [_searchonResulis | Page: Previous 1 2 3 Next

Note: Display of the listing

- Show full description as “ToolTip” by pointing the cursor to the description field
(Collapse All — defaulted)

- Click “Expand All” button to display full description with wrapping to next line on screen

Step 4. Click the tender reference number for viewing detailed information of the tender.
@fender i OMTR

Home | Advertisement | PreQualification | E-Tendering | Q8A | Profile | Digital Cert | User Guide | Logout | Site Map | md

Tender Notice - Ref. P-CON-R5 RESTRICTED

e 20130716

2013407728 23:00 HKT (GHT+08:00)

Project 1

P-CON-RS

P-CON-RE,

P-CON-RE,

G00DS > Reinforcement Steel Bar » Steel Bar

P-CON-RS.

I

P-CON-RS

File Name File Description Fie Size.
1

Copv.doc 49KB
Download Whole Package 0.01MB

§ HEHEE
g {
&

Contact Person Information
Ken, Wong
Purchasing Officer

pol@cti.com

=
A

SubmitQuery | [ Submie Technicalofer ] [ SubmieFinanicalOfer| [ Submithe Ofier

4

Cloze.
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Tender Download
Step 1. Search the Tender Notice as described in the previous section.

Step 2. After tender notice is shown, click hyperlink(s) of file(s) in the Section for “Tender
Document” to download the file(s) of the tender document one by one.

t nd r Procurer: NTR Corporate Limited
e e Regls(ereﬂ User: cnmnnnyune M I R
hkextender emame; George H
Contract Ref AD13062401
t Title: AD13062401
™

GOODS » Reinforcement Steel Bar = Steel Bar
AD13062401

AD13062401

File Description File Size

48 KB
48 KB
48 KB
0.03 MB

Download Whole Package

Tender Addendum

Addendum 1 Date 201308126
[Addendum 1 info

Addendum 1 Document  [ECHA. File Description File Size
S Testissye 1234 % doc 49KB

Contact Person Information

Fax No. 11111

Do you want to open or save MTR.doc (49.0 KB) from etssit.mtr.com.hk? Open Save = Cancel x

Step 3. Choose "Save this file to disk™. Then select the location and then click "Save" to save
the file downloaded.

www.hkextender.com User Guide Page 59 of 89
Last Update: December 2013



2 Save As
G comvae » vy~
| Organize » Mew folder HE - (7]
: i
J' Music i | baidu download
[ Pictures || Others
B videos

vl% Hormegroup

M Com puter

i‘" Metwork
File name: MTR -
Save as type: | Microsoft Word 97 - 2003 Document v]
'~ Hide Folders | save | [ Cancel ]

Step 4. Open the downloaded file(s) for viewing.

The whole tender document can also be downloaded by following the steps below.

1. Click the link for "Download Whole Package"

Filz Mamg File Descriptien File Size
TD

Tender Document BO.xlz Schedule of Prices 85.00 KB
FOT.xlz Form of Tender 21.50 KB

Download Whele Package

2. Choose "Save this file to disk".

Do you want to open or save DocAD13062401.zip (26.6 KB) from etssit.mtr.com.hk? Open Save = Cancel x

3. Choose appropriate drive and directory and then click "Save" button to save the file.
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Organize Mew folder TE - @
| &) Musi g
| Music ./ baidu download
[ Pictures || Others
E Videos

ﬁ Heomegroup
M Com puter

?! Metwork

-

File name: DocAD13062401

Save as type: | Compressed (zipped) Folder v]

'~ Hide Folders I e I ’ Gancel ]

4. Decompress the downloaded zip file. Since folder(s) will be used for containing different

section(s) of the tender document, another zip file(s) may be found in the folder(s) after
decompression.

» AppData b Local » Temp » Templ DocADL3062401zip » 1 -

ffiles

Mame Type Compressed size Password ...  Size Ratio Date modified

MTR Microsoft Word 97 - 2003 ... 9KB Mo 43KB 83% 26/6/201312:15
Test data Microsoft Word 97 - 2003 ... 9KB Mo 49 KB 83% 4/5/2013 21:31
Test data 2 Microsoft Word 97 - 2003 ... 9KB MNo 49 KB 83% 26/6/2013 12:15

5. User should further decompress the zip file(s) to get the uncompressed file(s) of the tender
document.

If MTR Corporation issue a tender addendum for a tender, then the supplier invited for
tender will receive an email notice about the tender addendum.
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To: Company One
Dear SirftMadam,

Please note that tender addendum of the following tender has been posted for your download in www hkextender.com .

You are instructed to take due account of this Addendum in your Tender which is to be submitted in accordance with the Instructions to Tenderers in the Tender Document. Please note that the tender retin date
remains unchanged.

Tender Information

Addendum Info: TT

Tender Ref: AD13062401

Project : Project 1

Contract Title : AD13062401

Issue Date : 201306726

Closing Date & Time : 2013007/27 22:00 HET (GMT+08:00)

1f you have any enquiry, please feel free to contact the following person : -
Name : Ken, Wong

Telephone : 81060008

Facsimile : 11111

e-Mail : pol @ctil.com

Yours sincerely,
Procurement & Contracts Department
MTR Corporation Limited

Supplier can login the system and search the tender notice as described in the previous
section. The tender addendum info and files for downloading can be found under the

Section for “Tender Addendum” in the Tender Notice.

The specific information for the Tender Addendum will show in the “Addendum Info”.

Tender Addendum

File Name: File Description File Size

S Testissue 1234 %.doc 49 KB

File Name: File Description File Size
2

ABC1234% doc 49 KB
Test data 2 doc 49 KB

Supplier can view and download tender document including tender addendum anytime
unless MTR has archived the tender document in the system.

www.hkextender.com User Guide Page 62 of 89
Last Update: December 2013




Submit Tender Query

Step 1. Search and go to specific tender notice as described in previous section.

Contact Person Information
Ken, Wong
itle Purchasing Officar
Tel Ho. 21060008 Fax Ho. 1111

Email Address pol@ctil com

el

[ Submit Tender Offer | [ SubmitMoOffer | [ Close

Step 2. Click the “Submit Query” button at the bottom of tender notice.

Step 3. Type in the question.

* Required Fiekl

Question *
(The guestion is limited to 255 characters)
All file names in English. Only the following characters are accepted (a-z, &-7, 0-9), underscore “_™  full stop “. | hyphen “-" left parenthesis
"™ and right parenthesis “)* .
| |[ Browse.. |

Maore File

(The total document size for each upload is limited to GOMB])
Estitmated speed to upload : 3 MBAninute based on 1 Shbps netvwork bandwicth

[ Submit ][ Back ][ Rezat

Step 4. If there are any files to be attached, click the “Browse” button to choose the file for

upload.
Note: All file names in English. Only the following characters are accepted (a-z, A-Z, 0-9),

underscore “ 7, full stop “.”, hyphen “-”, ampersand “&”, left parenthesis “(” and right

parenthesis “)”.

Step 5. Click the "More File" button and repeat Step 4 to upload more files if necessary.

Step 6. Click "Submit™ button to submit the query.

'etﬁﬂffj: e e L EMTR
Submit Tender Query k
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Step 7. The submitted query will be displayed on the tender notice under the private query
section.

Private Query

1. @ Tender query01 20130717 10:26
Tender guery.doc

| SubmitQuery | [ Submit TenderOffer | [ SubmitNoOffer | [ Closs |

Once MTR Corporation replies to the query, answer(s) will be shown under the question.
User can click the file link to view attachment files to the answers if available. User will
also receive email notification of the reply to the query with attachment file(s) if any.

To Company One,
Dear $ir/Madam,

Fleage note that your query on the Tender Document as follows has been replied. You can alse login www.hkextender.com to view the reply.
Date & Time : 20130717 10:28 HKT (GMT408:00)
Question : Tender query0l

Answer : Tender query0l

Tender Information

Tender Ref : AD13062401

Project : Project 1

Contract Title : AD13062401

Issue Date : 201300626

Closing Date & Time : 201340727 22:00 HKT (GMT408:00)

I you have futher question or enquiry, please feel free to contact the following person : -

Name : Ken, Wong
Telephone : 81060008
Facsimile : L1111
e-Mail : pol @ctil.com

Yeurs sincerely,
Procurement & Contracts Department
MTR Corporation Limited

Private Query
1. @ Tender query0 2013107417 10:26
Tender query.doc
A Tender query01 2013/0717 10:28

Tender query.doc

Submit Query | | SubmitTenderOffer | [ SubmitNoOffer | [ Close

In case MTR Corporation wishes that all the suppliers invited for tender can also view the
query and answer that is submitted by one of the suppliers, the query and answer are shown
under the Public Query section. The user will receive email notification and view under the
Public Query Section.

Public Query

1. @: Tender query 02 2013/07/17 10:32

Tender guery 02.doc
A Tender query 03 20130717 10:34

Tender query03 doc

Note: For query and answer shown under the Private Query section, only the supplier
submitted the query can see the query and answer.
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Submit Tender Offer
Step 1. Search and go to specific tender notice as described in previous section.

Step 2a. If MTR Corporation requires tenderers to submit technical and financial parts of the
tender offer separately, then supplier shall click the “Submit Technical Offer” button for the
submission of the technical part of the tender offer and click the “Submit Financial Offer”

button for the submission of the financial part of the tender offer.

Contact Person Information
E - o
81060003 Fax Ho. 11111
Submit Query | [ Submit Technical Offer | [ Submit Finanica |offer | [ submitNoOffer | [ Clos=

Step 2b. Otherwise, simply click the “Submit Tender Offer” button for the submission of the
whole tender offer.

Public ey
L @& Tarderquary i3 IMINT IR
Teoder guery [ coc
& Tuader gury B3 FIWINT W
sogier eyl &
Privain Quary
L @& Terder queryd IWNT 126
Zesider guere dog
A Tasder queryll FMINT Ve
St Chabety Sabimat Tandas e Subiat fub Colast Cliiss

Step 3. The security message below will be shown
Step 3a. For Java 6 User, confirm installing and running the program "E-Tendering" by

clicking the “Run” button in the following security warning page.

Warning - Security El
The application's digital signature cannot be verified.
Do you want to run the application?
Name: proposalManager

Publisher: 50-Business

From: http:)fvmetstst0l

[ Blwarys Erust content From his publisher:

Run Cancel

run if you teust the origin of the application.

w The digital signature cannot be verified by a trusted source, Gnly S
.

Step 3b. For Java 7 User, confirm installing and running the program "E-Tendering" by
clicking the “No” button in the following security warning page.
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Security Warning '

Jawa has discovered application components that could indicate a security concern, Contact the application vwendor to
' ensure that it has not been tampered with.

Block potentially unsafe components From being run?

Loves J[ mo  J[ Hep

Step 4. Select "New", "Supplement" or "Supersede" under the Section “Submit Action”

Submit Tender Offer - Ref. AD13062401

Snapshot

= Required Field

Closing Date 2013/07/27 22:00 HKT (GMT+08:00)

Project 1

Contract Ref AD13062401

GOODS = Reinforcement Steel Bar = Steel Bar

AD13062401

Note: New = First submission
Supplement = Submission of supplementary information to the previous submission(s).

Please select "New™ if this is your first time submission. Please note that if you select "NEW" for subseguent submission, all your previous submissions will not be
considered by the Corporation

If your select "Supersede”, then your previously submitted tender offer will be superseded and wil not be considerad by the Corporation.

If the total size of your files is over 60 MB, then you need to submit your tender offer by multiple iS5 For multiple i please select

“Supplement”.
() supplement () Supersede

Supersede = Replacement of all the previous submission(s).

Step 5. Attach and select the files of tender offer by clicking the "Browse™ button under the
Section "Proposal Documents(s)"
Note: All file names in English. Only the following characters are accepted (a-z, A-Z, 0-9),

13

underscore full stop “.”, hyphen “-”, ampersand “&”, left parenthesis “(” and right

parenthesis “)”

Proposal Documentis)

Before submission, please read the following instructions:

1. Ensure the format of attached file(s) is supported by our system.

TextDocuments:- Plain Text (TXT); Microsoft Rich Text Format (RTF version 1.5); Hypertext Mark Up Language Format (HTML, version 4); or Adobe Portable Document
Format (FDF, Acrobat version 7).

Documents from Microsoft Office 2003:- MS Word (DOC); MS Excel (XLS); or PowerPoint (PPT).

Graphics:- Encapsulated PostScript Files (EPSF); Tag Image File Format (TIFF); Windows BitMaps (BMP);

Graphic Interchange File Fermat (GIF); or Joint Photographic Experts Group (JPEG).

Computer Aided Design (CAD) drawings:- AutoCAD Format developed by Autodesk (DWG);

MicroStation Drawing (DGN); or Autodesk Drawing Exchange Format (DXF).

2. The total size of all attached file(s) must not exceed 60 MB for each submission but you may do submission multiple times.

3. You must submit the Form of Tender and Schedule of Price (Bill of Quantities). You must not change the filename; otherwise, your tender offer will not be accepted.
4. In addition to the files for Form of Tender and Schedule of Price, you can submit other files for the information as required in the Instructions to Tenderer (including
technical descriptions, drawings, etc) by clicking the "Add™ button.

5. Y'ou must not submit any executable file (e.g. flename.exe); otherwise, your tender offer wil not be accepted.

&. The length of fiename for each submitted file should not be greater than 84 characters including the file extension (i.e. J20OLX0K).

7. All file names in English. Only the following characters are accepted (a-z, A-Z, 0-8), underscore "_", full stop "%, hyphen "-", ampersand "&", left parenthesis "("
and right parenthesis ")".

8. Estimated speed to upload : 3 MB/minute based on 1.5Mbps network bandwidth.
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Browse... | *

[ - Mo File Selected -]

Step 6. Click the “Add” button to confirm attachment of the file. More file can be attached
by repeating Steps 5 and 6. File added can be removed by selecting the file and click the

“Remove” button.

Step 7. User can also type in any comment to his offer in the “Remarks” box.

Step 8. Create Snapshot file under the section “Snapshot”.

For security purpose, your file attachments would be encrypted into a single snhapshot file
before actual submission. Through this encryption process, a snapshot file (pulling all your
selected file attachments) would be created in your local computer at C: drive as default path.
You may suggest another valid directory path and filename for saving the snapshot file in case
you do not want to create the snapshot file in C: drive or C:drive is prohibited to write file, but
please note that the file extension .offer could not be changed.

Note: The encrypted shapshot file would not be created for the following conditions:
1. Enter a directory path which does not exist.
2. Enter a filename that has been already created.

Based on your previous input, the System will pack all your selected documents and generate
a snapshot file with name of c:\xxxxxx.offer (see below sample file name) in your computer
hard disk, please click the “Create Snapshot file” button to start creation of the snapshot file

For security, your file attachment(s) would be encrypted into 8 single file before submision. An encrypted file would therefore be created in your local computer.

Please suggest a valid directory path and filename for saving the encrypted file

For example: C:\Cmpyld_Tenderld_"YMMDDHHNN.offer

Note: The encrypted file would not be created under the folowing condtions:

1) Enter a directory path which does not exist

2) Enter a filename that has been already created.

Pleaze specify the fiename and path below to create the Snapshat file.

D\02483_08830_1307102256 offer

Please click "Browse” button to select the created Snapshat file.
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Click “OK” button to confirm creating the snapshot file in your computer hard disk.

For example: C:ACmpyld_Tenderld_Y"YMWMDOHHNN.offer
Are you confirm to create the Snapshot file at

@ D:\02483_08630_1307102258. offer?

Note: The encrypted fie would not be created under the following conditig

1) Enter a directory path which does not exist.
2) Enter a filename that has been already created.

Please specify the filename and path below to create the Snapshot file.

D:\02482_08630_1307102258.0ffer Create Snapshot file ®

Please click "Browse” button to select the created Snapshot file.

Browse... | ©

When the snapshot file is created sucessfully, the following display message will appear on
screen for your information and further action. Click “OK” to proceed.

Filename For security, your file attachment(s} would be encrypted into a single file before submission. An encrypted file would therefore be created in your local computer.
e oot S

The Snapshet file is successfully created,

Please suggest a valid directory path and filename for saving the|
For example: C:\Cmpyld_Tenderld_¥YMMDDHHNN o ffer
Mote: The encrypted file would not be created under the followi Please select the created Snapshot file before submission.

1) Enter a directory path which does not exist

2) Enter a filename that has been already created.

Please specify the fiename and path below to create the Snapsha

D 08530_1307102258.offer |[ create Snapshot fie | *

Please click "Browse” button to select the created Snapshot file "D:\02483_08630_1307102258.offer".
Browse. *

After you are notified that the snapshot file is created, you should click the “Browse...”
button to select the snapshot file which you have just created and stored in the computer hard
disk folder, for submission purpose

Filename For security, your file attachment(s) would be encrypted into a single file before submission. An encrypted file would therefore be created in your local computer.
Please suggest a valid directory path and filename for saving the encrypted file.

For example: C:\Cmpyld_Tenderld_YYMMDDHHNN.offer

Note: The encrypted file would not be created under the following conditions:

1) Enter a directory path which does not exist.
2) Enter a filename that has been already created.

Please specify the filename and path below to create the Snapshot file.

| Create Snapshot file *

D:\02483_08630_1307102258.offer

Please click "Browse” button to select the created Snapshot file "D:\02483_08630_13(

Please select the snapshot file with the same name you just created.
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Digital Signature (iCert) 2 Choose File to Upload

File Location CilUsers\Shuo LiulDeskiop|001024331.cer Browse... m'l__‘ » Computer » Local Disk(D) » =

Search Local Disk (D:)

£

-------- .
Organize v New folder B 1 @
Filename For securty, your fils attachment(s) would be encrypted into a single file before submission. An encrypted| | ~
Please suggest a vald directory path and flename for saving the encrypted file. A Bl f | Others
|| 00021 _00122 1306281228.offer
- Libraries

For example: CACTpyld_Tenderd_Y"YMMDDHHNN offer

=)

% Dacuments 02483 08630 1307102258.offer_

& Music
[&=] Pictures.
B videos

Note: The encrypted file would not be created under the folowing condtions:

1) Enter a directory path which does not exist
2) Enter a filename that has been already created.

02483_08630_1307102258.offe: I

Please click "Browse” butten to select the created Snapshot file "D:102483_08630_1307102258.offer".

Browse.

& Homegroup

Snapshot il
M Computer

File name: 02483 08630 1307102258 offer = | All Files (%) -
Open Cancel

Click ”Open” to proceed

After click “Open”, the page will be shown like below:

For security, your file attachment(s} would be encrypted into a single file before submission. An encrypted file would therefore be created in your local computer.

Please suggest a valid directory path and filename for saving the encrypted file.

For example: C:\Cmpyld_Tenderld_Y"YMMDDHHNN.offer

Note: The encrypted file would not be created under the following conditions:

1) Enter a directory path which dees not exist.

2) Enter a filename that has been already created.

Please specify the filename and path below to create the Snapshot file.

leas K glect the created Snapshet file "D:102483_08630_1307102258.offer”
D:\02483_08630_1307102258.0ffer LR :

You should have finished the “create snapshot file” process after the above steps, then you can
continue the remaining submission action following the existing process flow.

Step 9. Clicking the “Browse...” button to locate the Digital Certificate file under the Section
“Digital Signature”. And type password.

Digital Signature (Organisational eCert)

File Location | |[ Browse... |
The Organizational e-Cert filenams externzsion =hould be p12.

The initial pazsword contain 16-digit PIN which can be found ingide the PIN Envelope and do not need to input the spaces within the PIN.

System will show warning message and stop to process if digital certificate password is
incorrect.

Microsoft Internet Explorer x|

' E ERROR: Incorrect digital certificate password.
L]

System will show warning message and stop to process if digital certificate file is incorrect.
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Microsoft Internet Explorer x|

L] "_n,, ERRCR: Incarrect digital certificate File,
L

Note:

For overseas and Joint Venture / Consortium companies, they are required to apply a Digital
Certificate (.cer) online in their account through the system.

For companies registered in Hong Kong, they are required to apply an Organisational e-Cert
(.p12) under their registered company name through Hongkong Post.

Step 10. Select "YES" radio button to accept the terms and conditions. (User can view the
Terms of Use by clicking the hyperlink.)

Offer to be Bound

Terms & Agreement In st of the above Tender offer, onfirm that you have inspected the Site and examined the Tender Document for the Contract and agree to be bound by
e ctions to Tenderers included in the Tender Document.

s, | have reviewed and accepled the above terms & condtions. ) No, | decine. ™
2013/07/17 10:29:33
ng Kong time (GMT +3:00) and &
4 by the System later than the
idered as an invalid submis:

ime, i.e. the submission end time is later than the tender closing time, then the submission wil

CAUTION: Click the "Submit Tender Offer” button ONCE only. The encryption process would then start and please do not interrupt the browser until the encryption process is finished
WWhen the submission is completed, an acknow/lsdgement message will be displayed

Subimie Tender Gfer

Note: All submissions must be successfully transmitted to the System before the tender
closing time. If the submission end time is beyond the tender closing time, the submission
will not be opened and will be considered as an invalid submission.

Step 11. Click “Submit Tender Offer” button once to submit the tender offer.

CAUTION: Click the "Submit Tender Offer” button ONCE only. The encryption process would then start and please do not interrupt the browser unti the encryplion process is finished
When the submission is completed, an acknowledgement message will be displayed

[ submitTenderoffer ][ Reser |

Step 12. Acknowledgement page will be displayed as below for each successful / invalid

submission.
Successful submission
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t d Procurer: MTR Corporate Limited
E " E r Registered User: Company One

hkextender Uzername: George Ho

Submit Tender Offer

Submiszion completed is successful.

Tender Offer Submiz=sion Ref 111

Tender Ref, AD13062401

Start Time: 20130717 11:08 HKT (GMT+08:00}
End Time: 201 307HT 11:06:21 HKT (GMT+08:00)

Mote:
1. Please print this screen for record purpose.

Invalid submission

Submit Tender Offer
[ ALID SUBMISSION
Your submission is ended (see below) bevand the Tender Closing Time 2010008004 14:45 HKT (GMT+08:00)), the submission wil NOT be opened and wil be congidered & invalid submission.

Tender Ref: Test050302
Submizsion End Time: 201000804 14:45:36 HKT (GMT+08:00)

Mate:
Please print thiz screen for record purpose,

It is suggested to print the acknowledgement page for record.

Note: Emails will be sent by the system to the tenderers if the tender closing date is changed
or the tender is suspended by MTR Corporation.
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Submit No Offer

In case that the tenderer does not want to submit any offer to a tender, he should notify MTR
Corporation by using the "Submit No Offer" function.

Step 1. Search and go to specific tender notice as described in previous section.

Step 2. Click "Submit No offer" button at the bottom of the tender notice.

Contact Person Information
E - o
81060003 Fax Ho. 11111

[ submitQuery | [ SubmitTechnical Offier | [ SubmitFinanical |offer | [ submitNoOffer | [ Clos=

Step 3. The security message below will be shown
Step 3a. For Java 6 User, confirm installing and running the program "E-Tendering” by

clicking the "Run" button in following security warning page.

Warning - Security le

The application's digital signature cannot be verified.
Do you want to run the application?

Name: proposalManager
Publisher: GO-Business

From: htkp: i vmetsksk0 1

Run Cancel

[ 1 ] The digital signature cannot be verified by a trusted source. Only S S
=/ runifyou trust the crigin of the applicstion.

Step 3b. For Java 7 User, confirm installing and running the program "E-Tendering" by

clicking the “No” button in the following security warning page.

Security Warning X

Jawa has discovered application components that could indicate a security concern, Contact the application vwendor to
! ensure that it has not been tampered with.

Block potentially unsafe components From being run?

[ ves i l Mo ] [ Help
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Step 4. Check the relevant reason(s) for no offer submission and fill in remarks if any.

Reasons for No Offer Submission: Remarks (if any)

D Required tender specification cannot be met,

D Delivery project schedule cannot be met.

D Quantity required is too small.

| |
| |
[ Tender closing date cannot be met. | |
| |
| |

D Others (pleaze specify)

Step 5. Clicking the “Browse” button to locate the Digital Certificate file under the Section
“Digital Signature”.

Digital Signature (Organisational eCert)

File Location [ |(Browse... ] =
The Organizational e-Cert filenams externzsion =hould be p12.
= I—
The initial pazsword contain 16-digit PIN which can be found ingide the PIN Envelope and do not need to input the spaces within the PIN.

Note:

For overseas and Joint Venture / Consortium companies, they are required to apply a Digital
Certificate (.cer) online in their account through the system.

For companies registered in Hong Kong, they are required to apply an Organisational e-Cert
(.p12) under their registered company name through Hongkong Post.

Step 6. Type in the password.

Step 7. Create Snapshot file under the section “Snapshot”.

For security purpose, your file attachments would be encrypted into a single snhapshot file
before actual submission. Through this encryption process, a snapshot file (pulling all your
selected file attachments) would be created in your local computer at C: drive as default path.
You may suggest another valid directory path and filename for saving the snapshot file in case
you do not want to create the snapshot file in C: drive or C:drive is prohibited to write file, but
please note that the file extension .offer could not be changed.

Note: The encrypted shapshot file would not be created for the following conditions:
1. Enter a directory path which does not exist.
2. Enter a filename that has been already created.

Based on your previous input, the System will pack all your selected documents and generate
a snapshot file with name of c:\xxxxxx.offer (see below sample file name) in your computer
hard disk, please click the “Create Snapshot file” button to start creation of the snapshot file

www.hkextender.com User Guide Page 73 of 89
Last Update: December 2013




For security, your file attachment(s) would be encrypted into 8 single file before submision. An encrypted file would therefore be created in your local computer.
Please suggest a valid directory path and filename for saving the encrypted file

For example: C:\Cmpyld_Tenderld_"YMMDDHHNN.offer

Note: The encrypted file would not be created under the folowing condtions:

1) Enter a directory path which does not exist
2) Enter a filename that has been already created.

Pleaze specify the fiename and path below to create the Snapshat file.
002483 _08830_1307102258 offer

- Create Snapshot fle

Please click "Browse” button to select the created Snapshat file.

Bowee.. | *

Click “OK” button to confirm creating the snapshot file in your computer hard disk.

For example: C:ACmpyld_Tenderld_Y"YMWMDOHHNN.offer
Are you confirm to create the Snapshot file at

@ D:\02483_08630_1307102258. offer?
Note: The encrypted fie would not be created under the following conditig

1) Enter a directory path which does not exist.
2) Enter a filename that has been already created.

Please specify the filename and path below to create the Snapshot file.

D:\02482_08630_1307102258.0ffer Create Snapshot file ®

Please click "Browse” button to select the created Snapshot file.

Browse... | ©

When the snapshot file is created sucessfully, the following display message will appear on

screen for your information and further action. Click “OK” to proceed.

Filename For security, your file attachment(s} would be encrypted into a single file before submission. An encrypted file would therefore be created in your local computer.
e W

The Snapshet file is successfully created,

Please suggest a valid directory path and filename for saving the|
For example: C:\Cmpyld_Tenderld_¥YMMDDHHNN o ffer
Mote: The encrypted file would not be created under the followi Please select the created Snapshot file before submission.

1) Enter a directory path which does not exist

2) Enter a filename that has been already created.

Please specify the fiename and path below to create the Snapsha

DA 08530_1307102258.offer |[ create Snapshot fie | *

Please click "Browse” button to select the created Snapshot file "D:\02483_08630_1307102258.offer".
Browse. *

After you are notified that the snapshot file is created, you should click the “Browse...”
button to select the snapshot file which you have just created and stored in the computer hard
disk folder, for submission purpose
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Filename For security, your file attachment(s) would be encrypted into a single file before submission. An encrypted file would therefore be created in your local computer.
Please suggest a valid directory path and filename for saving the encrypted file.

For example: C:\Cmpyld_Tenderld_YYMMDDHHNN.offer
Note: The encrypted file would not be created under the following conditions:

1) Enter a directory path which does not exist.
2) Enter a filename that has been already created.

Please specify the filename and path below to create the Snapshot file.

D 1307102258 offer

Create Snapshot file *

Digital Signature (iCert) /2 Choose File to Upload ]

File Location CUsers\Shuo LiulDesktop\001024831.cer Browse... s » Computer » Local Disk (D) » « [ %3 || Search Local Disk (D 2
-------- *
Organize v Mew folder B 0 @

For security, your fie would rypted into & single file An encrypte <

¥ Dropbox - Oth
Please suggest a valid directory path and filename for saving the encrypted file. '8 s

[_)00021_00122 1306281228 offer

For example: C:\Cmpyld_Tenderid_YYMMDDHHNN offer Gl Libraries — = =

%) Documents 02483 08630 1307102258.offer
Note: The encrypted file would not be created under the following conditions: ! Music

[&=] Pictures.
1) Enter a directory path which does not exist B videos

2) Enter a filename that has been already created.

& Homegroup
Snapshot fie.

i |
530_1307102258.offer | ] % Computer

Please click "Browse” butten to select the created Snapshot file "D:102483_08630_1307102258.offer".

Browse.

File name: 02483 08630 1307102258 offer = | All Files (%) -
Open Cancel

Click ”Open” to proceed

After click “Open”, the page will be shown like below:

For security, your file attachment(s} would be encrypted into a single file before submission. An encrypted file would therefore be created in your local computer.
Please suggest a valid directory path and filename for saving the encrypted file.

For example: C:\Cmpyld_Tenderld_Y"YMMDDHHNN.offer

Note: The encrypted file would not be created under the following conditions:

1) Enter a directory path which dees not exist.
2) Enter a filename that has been already created.

038530 1307102258.0ffer | |[ create snapshot fie | *

k"B g select the created Snapshot file "D:\02483_08630_1307102258.offer”.
D:\02483_08630_1307102258.0ffer i

You should have finished the “create snapshot file” process after the above steps, then you can
continue the remaining submission action following the existing process flow.

Step 8. Click "Submit No Offer" button to confirm submission.

CAUTION: Click the "Submit No Offer” button ONCE only. The encryption proces= would then start and pleaze do not interrupt the browser until the
encryption process is finished. When the submission is completed, an acknowledgement message wil be dizplaysd.

[ Submit Mo Offer ] [ Feset
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Note: Once No Offer is sent, notification will be sent to MTR Corporation. The tenderer
will not be able to access the specified tender notice again after the deletion of the tenderer
from the list of tenderers by MTR Corporation.

Step 9. Acknowledgement will be displayed as below. The user recommends print out the

screen for record.

Qrender

Submit No Offer

Submizzion completed iz successful.

Tender Offer Ref: 3442
Tender Ref: test040701
Submizzion End Time: 207100048 2 10:26:17 HRT (GWT+05:000

It is suggested to print the acknowledgement page for record.
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Download Tender Q&A

A. Tender Q&A notice will send to tenderers when Tender Q&A posted.

To : Company Cne
Dear SirfMadam,

Please note that Qdcd for the following tender has been posted in www.hkeztender.com for your action.
Please submit your answer to the Qdz4 before the closing date & time.
For more information, please login hitp:/www. hkextender.com web site.

Qéetr &nd Tender Information

Qdct Ref.: ADL30T101aQL

Project : Project 1

Tender Ref : AD1307101

Contract Title : AD13071-01

Issue Date : 201310717

Closing Date & Time : 20130728 22:00 HKT (GMT+08:00)

If you have any enguiry, please feel free to contact the following person : -
Name : Ken, Wong

Telephone : 81060008

Facsimile : 11111

&-Mail : pol @ctil.com

Yours sincerely,
Procurement & Contracts Department
MTR Corporation Limited

This function can be used by tenderers to download Questions and answer question(s) for his
tender submission from MTR Corporation through the system.

Step 1. After logon, select Search Tender Q&A under Q&A on the menu bar.

Home | Advertisement | PreQualification | E-Tendering | G&A | Profile | Digital Cert | User Guide | Logout | Site Map |

Search Tender Q&

This E-Tendering Website provides an electronic means for YT rwryy

ities in a secured and expedient manner :-

Suppliers Registration
Pre-qualification of Tenderers
Issuing Tender Motice to Tenderers
Download of Tenders

Tender Clarifications

Submission of Tender Offers
Guestions & Answers

Contract Award

RN L R N

MTR Corpaoration encourages its suppliers and contractors to use E-Tendering in the tender process which will improve the quality of tender submissions and enhance the
efficiency and staff productivity of both MTR Corporation and its business partners.

Top Q)

Contact Us Terms of Use Privacy Policy About Us

bal e-Bu:

Step 2. Search Tender Q&A by the criteria and click "Submit" button.
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te n d e r Procurer: MTR Cerporate Limited
Registered User: Company One

hkextender Username: George Ho

Home | Advertisement | PreQualification | E-Tendering | Q&A | Profile | Digital Cert | User Guide | Logout | Site Map |

Tender Q & A - Search

To refine your search results, select muttiple fiters below

Closing Date 2013 0w 07T + A7 v g YYYY = MM - DD ~

Issue Date

YYYY * MM v DD ¥ fg YY¥¥ * MM ¥ DD ~

“ LERETTEY

Step 3. Click reference no of Tender Q&A in the searching result.

n r Procurer: MTR Corporate Limited
E e Registered User: Company One

hkextender Username: George Ho

Home | Advertisement | PreQualification | E-Tendering | Q8A | Profile | Digital Cert | User Guide | Logout | Site Map |

Tender Q & A - Search Results (Record 1 -4 of 4)

1#] Expand All

e T e | lasucoate | Closmgdate
1 P-CON-012c01 P-CON-012c01 20130617 2013/08/17 16:00

2. P-CON-012cQ2 P-CON-012cQ2 20130617 2013/06M7 16:00

3. PT-2013081801A01 P-T-2013081801A01 2013/06/18 2013/08/18 20:00

4. P-C-2013061803A01 P-C-2013061803A0Q1 2013/06/18 2013/06/18 22:00
Keyword:

i Search on Results

Step 4. Click the hyperlink in the “Tender Q&A Document” Section to download the relevant
file(s) of the question.
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hkextander Usemame: George Ho

n r Procurer: WTR Corporate Limited
e e Registersd User: Company One

Tender Q&A - Ref. P-C-2013061803AQ1

Home | Advertisement | PreQualification | E-Tendering | Q3A | Profile | Digital Cert | User Guide | Logout | Site Map |

RESTRICTE

Tender Q8A Information

P-C-2012061803AQ1
2013/06/18

Closing Date 2013/06/18 22:00 HKT (GNT+08:00)

Tender Q&A Doc i
SNEEE ument(s) " ET—, File Description

Test data.doc

Tender Information

Tender Ref P-C-2013061803
T -
R -
T - o

i

‘GOODS > Reinforcement Steel Bar > Steel Bar

Contact Person Information

Ken, Wong

=
=
@

Purchasing Officer
81050008
Email Address pol@cti.com

B
-
&

File Size
49KB
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Submit Tender Q&A Answer

Step 1. When the answer to the question is ready for submission, click the "Submit Tender
Q&A" button.

Contact Person Information

Email Address poi@ctil com

[ submicTendergsa | [ Close

Step 2. The security message below will be shown
Step 2a. For Java 6 User, confirm installing and running the program "E-Tendering” by
clicking the "Run" button in following security warning page.

Warning - Security rz|
The application's digital signature cannot be verified.
Do you want to run the application?

Name: proposalManager
Publisher: GO-Business

From: htkp: i vmetsksk0 1

Run Cancel

I (] I Thea digital signature cannot be verified by a trusted saurce, Only
: > o Mare Information...
- run iF wou trust the origin of the application,

Step 2b. For Java 7 User, confirm installing and running of the program "E-Tendering" by
clicking the "No" button in following security warning page.

Security Warning X

Jawa has discovered application components that could indicate a security concern, Contact the application vwendor to
! ensure that it has not been tampered with.

Block potentially unsafe components From being run?

[ wes | I Mo ] [ Help

Step 3. Select "New", "Supplement" or "Supersede" under the Section “Tender Q&A Reply”.
Note: New = First submission

Supplement = Submission of supplementary information to the previous submission(s).
Supersede = Replacement of all the previous submission(s).

Tender Q8A Reply

Submit Action 1. Please select "Mew" if this is your first time submission. Please note that if you select "NEW" for subsequent submission, all vour previous submissions wil not be

conzidered by the Corparation.
2. If your select "Supersede”, then your previously submited Tender Q&4 reply wil be superseded and wil not be considered by the Corporation.

3. If the total size of yvour files is over GOMB, then vou need to submit vour Tender Q&4 reply by multiple submissions. For muttinle submissions, pls select "Supplemert”.

@ Mew O Supplement O Supersede

Note: If the Submit Action (Step 3) does not exist, please skip this step and go to Step 4
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directly.

Step 4. Attach and select the files of tender offer by clicking the "Browse™ button under the
Section "Attachment(s)".

Note: All file names in English. Only the following characters are accepted (a-z, A-Z, 0-9),
underscore “ 7, full stop “.”, hyphen “-”, ampersand “&”, left parenthesis “(” and right

parenthesis “)”.

Attachment(s) Before submission, please read the following instructions:

1. Enzure the format of attached file(s) is supported by our system

- TextDocuments:- Plain Text (TXT); Microsoft Rich Text Format (RTF version 1.3 or 1.5);
Hypertext Mark Up Languacge Format (HTMWL, version 4); or

Adobe Portable Documert Formst (POF, Acrobat version 7).

- Documents from Microsoft Cffice 2003:- MS Ward (DOCY, MS Excel (KLS),
ot PowverPairt (PPT)

- Graphics:- Encapsulsted PostScript Files (EPSFY; Tag Image File Format (TIFF);
‘Windowes Bithaps (BMP); Graphic Interchange File Format (GIF); or
Joint Photographic Experts Group (JPEG).

- Computer Aided Design (CAD) drawings:- AutoCAD Formst developed by Autodesk (DWG;
MicroStation Drawving (DGN); or Autodesk Drawing Exchange Formst (DXF).

2. The total size of all sttached file(s) must not exceed BOMB for each submission but you may do submission multiple times.

3. Inthe evert that Form of Tender or Schedule of Prices (Bill of Quantities) is required to be submitted, you shall not change the file name of the Form of Tender & Schedule
of Prices (Bill of Guantities); otherwize your submizsion will not be considered by the Corporation.

4. %ou must not submit any executable file (e.g. flename exe); otherwise, your tender offer will not be accepted.

5. The length of filename for each submited file should not be grester than B4 characters including the file extension (i.e. KX KRN,

6. Al file names in English. Only the following characters are accepted (a-z, 2-Z, 0-9), underscore " fullstop “.”  hyphen “." left parenthesis “(™ and right

parenthesis )™ .
7. Estimated speed to upload 3 MBAninute bazed on 1.5Mbps network bandwicth

|[ Browse.. |

[ - Mo File Selected -]

Add ][ Remaove

Step 5. Click the “Add” button to confirm attachment of the file. More file can be attached by
repeating Steps 4. File added can be removed by selecting the file and click the “Remove”
button.

Step 6. Create Snapshot file under the section “Snapshot”.

For security purpose, your file attachments would be encrypted into a single snapshot file
before actual submission. Through this encryption process, a snapshot file (pulling all your
selected file attachments) would be created in your local computer at C: drive as default path.
You may suggest another valid directory path and filename for saving the snapshot file in case
you do not want to create the snapshot file in C: drive or C:drive is prohibited to write file, but
please note that the file extension .offer could not be changed.
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Note: The encrypted snhapshot file would not be created for the following conditions:
1. Enter a directory path which does not exist.
2. Enter a filename that has been already created.

If the Snapshot Section (Step 6) does not exist, please skip this step and go to Step 7
directly.

Based on your previous input, the System will pack all your selected documents and generate
a snapshot file with name of c:\xxxxxx.offer (see below sample file name) in your computer
hard disk, please click the “Create Snapshot file” button to start creation of the snapshot file

For security, your file attachment(s) would be encrypted into 8 single file before submision. An encrypted file would therefore be created in your local computer.

Please suggest a valid directory path and filename for saving the encrypted file

For example: C:\Cmpyld_Tenderld_"YMMDDHHNN.offer

Note: The encrypted file would not be created under the folowing condtions:

1) Enter a directory path which does not exist

2) Enter a filename that has been already created.

Pleaze specify the fiename and path below to create the Snapshat file.
002483 _08830_1307102258 offer

Please click "Browse” button to select the created Snapshat file.

Bowee.. | *

Click “OK” button to confirm creating the snapshot file in your computer hard disk.

For security, your fie attachment(s) would be encrypted into & single file before submission. An encrypted file would therefore be created in your local computer

Please suggest a valid directory path and filename for saving the encrypt Message from webpage

For example: C:ACmpyld_Tenderld_Y"YMWMDOHHNN.offer .
4C% Areyou confirm to create the Snapshot file at

@ D:\02483_08630_1307102258. offer?

Note: The encrypted fie would not be created under the following conditig

1) Enter a directory path which does not exist.

2) Enter a filename that has been already created.

Please specify the filename and path below to create the Snapshot file.

D:\02482_08630_1307102258.0ffer Create Snapshot file ®

Please click "Browse” button to select the created Snapshot file.

Browse... | ©

When the snapshot file is created sucessfully, the following display message will appear on

screen for your information and further action. Click “OK” to proceed.
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Filename For security, your file attachment(s) would be encrypted into a single fil

Please suggest a valid directory path and filename for saving the

For example: C:\Cmpyld_Tenderld_¥YMMDDHHNN o ffer
The Snapshet file is successfully created,

Mote: The encrypted file would not be created under the followi Please select the created Snapshot file before submission.

1) Enter a directory path which does not exist
2) Enter a filename that has been already created.

Please specify the fiename and path below to create the Snapsha

08530_1307102258.offer |[ create Snapshot fie | *

Please click "Browse” button to select the created Snapshot file "D:\02483_08630_1307102258.offer".

Browse. *

After you are notified that the snapshot file is created, you should click the “Browse...”
button to select the snapshot file which you have just created and stored in the computer hard
disk folder, for submission purpose

For security, your file attachment(s) would be encrypted into a single file before submission. An encrypted file would therefore be created in your local computer.
Please suggest a valid directory path and filename for saving the encrypted file.

For example: C:\Cmpyld_Tenderld_YYMMDDHHNN.offer

Note: The encrypted file would not be created under the following conditions:

1) Enter a directory path which does not exist.
2) Enter a filename that has been already created.

Please specify the filename and path below to create the Snapshot file.

307102258 offer |[ create snapshot fie *

Please click "Browse” button to select the created Snapshot file "D:\02483_08630_13(

Please select the snapshot file with the same name you just created.

Digital Signature (iCert) /2 Choose File to Upload o]
File Fosstion CiUsers\Shuo LiulDeskiop\001024831.cer [(Bowse... | . » Computer » Local Disk (D) » + [ 44 ||| search Locat Disk D) )
-------- *
Organize v New folder B 0 @
For securty, your file would rypted into a single file An encrypt -
47 Dropbox - o
Please suggest a valid directory path and filename for saving the encrypted file. = ers
|]00021_00122 1306281228, offer
For example: C:\Cmpyld_Tenderid_YYMMDDHHNN.offer Gl Libraries — = =
%) Documents 02483 08630 1307102258, offer
Note: The encrypted fi would not be created under the folowing condiions: ! Music
[&=] Pictures.
1) Enter a directory path which does not exist, B Videos

2) Enter a filename that has been already created.
& Homegroup
Snapshot fie.

h |
07102258 offer | ] % Computer

Please click "Browse” butten to select the created Snapshot file "D:102483_08630_1307102258.offer".

Browse.

File name: 02483 08630 1307102258 offer = | All Files (%) -
Open Cancel

Click ”Open” to proceed

After click “Open”, the page will be shown like below:
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For security, your file attachment(s} would be encrypted into a single file before submission. An encrypted file would therefore be created in your local computer.

Please suggest a valid directory path and filename for saving the encrypted file.

For example: C:\Cmpyld_Tenderld_Y"YMMDDHHNN.offer

Note: The encrypted file would not be created under the following conditions:

1) Enter a directory path which dees not exist.

2) Enter a filename that has been already created.

Please specify the filename and path below to create the Snapshot file.

----- ick "B tton to select the created Snapshot file "D:\02483_08630_1307102258.offer".

D:\02483_08630_1307102258.0ffer

You should have finished the “create snapshot file” process after the above steps, then you can
continue the remaining submission action following the existing process flow.

Step 7. Clicking the “Browse” button to locate the Digital Certificate file under the Section
“Digital Signature” and type in Digital Cert password for digital signature.

Digital Signature (Organi | eCert)

File Location | |[ EBrowse.. | ©
The Organizational e-Cert filename externzion should be .p12.
= I—
The initial paszword contain 16-digit PIN which can be found inside the PIN Envelope and de not need to input the zpaces within the PIN.

Note:

For overseas and Joint Venture / Consortium companies, they are required to apply a Digital
Certificate (.cer) online in their account through the system.

For companies registered in Hong Kong, they are required to apply an Organisational e-Cert
(.p12) under their registered company name through Hongkong Post.

Step 8. Click "Submit Tender Q&A" to confirm submission.
Step 9. Acknowledgement will be displayed as below. The user recommends print out the

screen for record.
Successful submission
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tE n d e Procurer: MTR Corporate Limited
r Registered User: Company One

Elhortaodar Username: George Ho

Submit Tender Q&A

= iz successful

Tender Q&A Submission Ref: 114

Tender Q&A Ref: P-C-20130818034A01

Start Time: 2013/07M17 03:23 HKT (GMT+08:00)
End Time: 2013/07/17 15:23:36 HKT (GMT+03:00)
Number of Documents Upload: 1

MNote:
1. Please print this screen for record purpose.

It is suggested to print the acknowledgement page for record.
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Receive LOC / LOA

When the Letter of Clarification (LOC) for the tenderer is prepared by MTR Corporation,
email notification will be sent to the tenderer. The tenderer shall contact the contact person
as stated in the email for the arrangement of LOC collection.

To @ _CmpyMNameEng
pear sir/Madam,

Please note that the Formal Letter of Clarification for the following tender has been prepared.

Tender [Information

Tender ref @ _pef
Project : _ProjectEng
Contract Title : _ConTitle

Please contact the following person for details : -
Name : _ContactPersonNameEng
Telephone : _ContactPersonTel
Facsimile : _ContactPersonFax
e-mail : _contactrersonemail

vours sincerely,
Procurement & Contracts Department
MTR Corporation Limited

weh @ http://www.hkextender.com
remark: This Email was generated from system automatically, please do not reply this message.

wew Email pisclaimer www

The information contained in this e-mail is confidential and is intended solely for the addressee. If you are not the
intended recipient, please notify the sender immediately and delete this e-mail from your system. Any unauthorised use,
disclosure, copying, printing, forwarding or dissemination of any part of this dinformation s prohibited. ™MTR Corporation
Limited does not accept responsibility for the content of any e-mail transmitted by its staff for any reason other than bona
fide business purposes. Amy information that is not tramsmitted wia secure, tamper-proof technology should not be relied
upon, unless advised or agreed otherwise in writing by an authorised representative of the Corporation.

wew gnd of Disclaimer www

The tenderer, to which the contract is awarded, will receive an email notification regarding the
Letter of Acceptance (LOA). The tenderer shall contact the contact person as stated in the
email for the arrangement of LOA collection.

o @ _CmpyNameEng
Dear sir/madam,

Please note that the Letter of acceptance for the following tender has been prepared.

Tender Information

Tender ref : _Ref
Project @ _Projecteng
Contract Title : _ConTitle

Please contact the following person for details : -
Name : _CONTacTPErsOonNameEntd
Telephone : _ContactPersonTel
Facsimile : _ContactPersonFax
e-mMail : _ContactPersonEmail

vours sincerely,
Procurement & Contracts Department
MTR Corporation Limited

weh 1 http:/Awww, hlkextender. cam
Remark: This Email was generated from system automatically, please do not reply this message.

wew Email pisclaimer www

The information contained in this e-mail is confidential and s dintended solely for the addressee. If you are not the
intended recipient, please notify the sender immediately and delete th\j«é e—maﬁ( from your system. Any unauthorised use,
disclosure, copying, printing, forwarding or dissemination of any part-{of this information is prohibited. MTR Corporation
Limited does not accept responsibility for the content of any e-majl transmitted by its staff for any reason other than hona
fide business purposes.  any information that is not transmitted via secure, tamper-proof technology should not he relied
upon, unless advised or agreed otherwise in writing by an authorised representative of the Corporation.

wiw gnd of Disclaimer #ww
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Search Tender Award

Step 1. Select Search Tender Award under E-Tendering on the menu bar after logon.

te n d e r Procurer: MTR Corporation Limited
Redistered User: Company One M I R
hkextender Username: Mewvy Company, Test!

Home | Advertisement |PreQualification | E-Tendering | @&A |Profile | Digital Cert |User Guide |Logout | Site Map |

Search Tender Hotice . PR f .
This E-Tendering website provides an el he following activities in a secured and expedient manner :-
9 P Search = der Award . 9 P

. Suppliers Registration

. Pre-qualification of Tenderers

. Issuing Tender Motice to Tenderers
. Download of Tenders

Tender Clarifications

Subrission of Tender Offers

. Questions & Answers

Contract Award

[N T R

Step 2. Specify the searching criteria and click "Submit" button to search for the tender award
notice.

tE n d E r Procurer: MTR: Corporation Limited
Registered User: Company One M I R
hkextender Uzername: Mewy Company, Test1

Home |Advertizsement | PreQualification | E-Tendering | @&A |Profile | Digital Cert |User Guide |Logout |Site Map |

Tender Award - Search

To refine your sesrch results | select multiple fitters below.

R )
| |

|[Pleaseseled] ~|| ~|| v
|2010 v|[o3 (w19 v| o (2010 (v][0s (w][19 [v]

Keywords |

(Ref, Suhbject, Company Name)

Sort by [Please select ]

[ Submit ][ Reset

Step 3. Click the tender ref. no to display the tender award notice.

Home |Advertisement | PreQualification | e-Tendering | Q&A | RFQ | Profile | Apply Digital Cert | User Guide | Logout |

Tender Award - Search Results (Record 1 -1 of 1)
A e e e

1. D.T34 test tender MTR Mews Contractor |
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A sampled Tender Award Notice is shown below.

Tender Award - Ref. D-T34

Tender Subject test tender
2002/04/03

Contractor Hame MTR New Cortractor 1

.~ Close l

Note: MTR Corporation may not post the Tender Award Notice for some tenders.

www.hkextender.com User Guide Page 88 of 89
Last Update: December 2013




Archived Data

MTR may archive tender document from time to time. The archived document would be
associated with the word (Archived) at the end of the filename.

Supplier can no longer view and download any Adv / PQ / PQ Q&A / Tender / Tender Q&A
document if MTR archived the document.

Tender Notice - Ref. AD13047 RESTRICTED

Issue Date 2013/05/06

Closing Date 2013/05/26 16:00 HKT (GMT+08:00) [ The Tender is closed. |
Project 1

Contract Ref AD13047

Contract Title AD13047

Contract Category AD13047

Trade GOODS > Reinforcement Steel Bar > Steel Bar

AD13047

AD13047

Tender Document(s)

(=) File Name File Description File Size
1

MTR.doc (Archived) 49 KB
Test daia.doc (Archived) 49 KB

22

1234567890qwertyuiop.....__docx 13 KB
(Archived)

Last Update: December 2013
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